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Summary

The Texas Education Agency (TEA) seeks qualified respondents to provide three
integrated but distinct services:

A.1 Special education complaint investigation support to assist TEA in meeting

federally mandated timelines under the Individuals with Disabilities Education Act

(IDEA); and

A.2 Operational assessment, design, and documentation support to strengthen,

standardize, and institutionalize TEA’s internal complaint-processing operations.

B. General education law complaint investigation and misconduct investigation

support to assist TEA with intake and investigation of local education agencies,

educators, and other school employees under the Texas Education Code.
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Project A: IDEA, 34 CFR §§300.151-153; 19 TAC §89.1195
Project B: Texas Education Code; Title 19, Parts 2 and 7 TAC
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1. Purpose, Background, and Scope of Work

1.1.Purpose

The Texas Education Agency (TEA) is requesting responses to provide three integrated but
distinct services:

A.1 Special education complaint investigation support to assist TEA in meeting federally
mandated timelines under the Individuals with Disabilities Education Act (IDEA);

A.2 Operational assessment, design, and documentation support to strengthen,
standardize, and institutionalize TEA’s internal complaint-processing operations, and

B. General education law complaint and misconduct investigation support to assist TEA
with intake and investigation of local education agencies, educators, and other school
employees under the Texas Education Code.

Responses should demonstrate the contractor’s ability to:

o (Project A only) Ensure timely, accurate, and high-quality resolution of IDEA state
complaints;

o Sustain investigative capacity at scale during periods of fluctuating complaint volume;

o Improve efficiency, consistency, and clarity of internal complaint-related workflows;
and

o Require the contractor to assess current operations, recommend future-state
processes, and draft implementation-ready operating procedures and artifacts for TEA
review and approval, reduce operational risk, reliance on informal practices, and
institutional knowledge loss.

o (Project B only) Ensure timely, accurate, and high-quality resolution of general
education law complaints and misconduct investigations; Sustain investigative
capacity at scale during periods of fluctuating complaint volume.

This procurement focuses on how work is performed and documented. It does not include the
design, development, or implementation of technology systems.

1.2.Background and Defined Terms

TEA is legally required to resolve all written state complaints that meet the requirements of
IDEA and to investigate and issue findings on whether a public education agency has violated a
special education legal requirement within sixty (60) calendar days. Complaint volume has
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increased in recent years. Through this solicitation, TEA seeks to address the increased need
for complaint investigators.

To support compliance with federal timelines and quality expectations, and as part of its overall
complaint-resolution strategy, TEA anticipates outsourcing a portion of its total complaint
workload, with an estimated volume of approximately 400 complaint investigations per year.
This estimate is provided for planning purposes only and does not represent a guaranteed
minimum or maximum volume of work.

Additionally, TEA reviews and investigates allegations of local education agency violations of
school law and misconduct involving certified educators and other school employees under the
Texas Education Code and applicable Commissioner and State Board for Educator Certification
(SBEC) rules. The volume of reported matters requiring investigations too has increased
significantly. Through this solicitation, TEA also seeks to expand intake and investigative
capacity for general education and educator misconduct complaints by outsourcing a portion of
this workload, estimated at approximately 3750 matters per year.

Under this procurement, contractors will support structured fact-finding, document review,
evidence synthesis, and drafting of investigation reports. TEA will retain exclusive responsibility
for determining the need for and conducting legal reviews, conducting interviews as part of an
investigation as necessary, making determinations of noncompliance, assessing and ensuring
completion of corrective actions, and issuing final decision letters.

In parallel, TEA is undertaking internal operational improvements and anticipates transitioning
to updated internal business processes, including alignment with a new internal application
during the contract term. TEA requires support to document, standardize, and operationalize
these processes while maintaining investigative throughout.

Background information is provided solely for context and does not create contractual
obligations or guarantees regarding volume, system implementation, or future operational
decisions.

As used in this solicitation, the following capitalized terms shall have the meaning as specified
below:

Term Definition

BAFO Best and Final Offer

CMBL Centralized Master Bidders List

Contractor Contractor refers to entities who desire to do business with TEA
DIR Department of Information Resources

ESBD Electronic State Business Daily

FERPA Family Educational Rights and Privacy Act

HSP Historically Underutilized Business Subcontracting Plan



HUB

IDEA

LEA

NIGP

PAR

PII

QAP
Response

SBEC

SBOE

TAC

TADBP

TEA

TEA Procurement
Staff

TEA Project
Manager, TEA
Program Staff, or
TEA Contract
Manager

TGC

TX-RAMP

VPTS

TEA

Texas Education Agency

Historically Underutilized Business as defined in Texas Government
Code § 2161.001

Individuals with Disabilities Education Act

Local Education Agency

National Institute of Governmental Purchasing

Progress Assessment Report

Personally Identifiable Information

Quality Assessment Plan

Response refers to content submitted by Contractors to TEA in
response to this solicitation

State Board for Educator Certification

State Board of Education

Texas Administrative Code

Task, Activity, Deliverable, and Budget Plan

Texas Education Agency

TEA procurement professional(s) responsible for leading the planning,
solicitation, and contract formation processes.

TEA staff members who are the subject matter experts concerning this
solicitation, one or more of whom will manage the contract(s) resulting
from this solicitation.

Texas Government Code
Texas Risk and Authorization Management Program
Vendor Performance Tracking System

1.3.TEA Mission and Procurement Authority

TEA is the state agency responsible for overseeing primary and secondary public education in
Texas. TEA’s mission is to improve outcomes for all public-school students in the state by
providing leadership, guidance, and support to school systems; every child, prepared for
success in college, career, or the military.

TEA has adopted a strategic plan comprised of four strategic priorities built upon five key
actions identified below. These may be updated in the future and can be found on the TEA
website located here, https://tea.texas.gov/about-tea/welcome-and-overview/tea-strategic-

plan:

e Strategic Priorities
o Recruit, support and retain teachers and principals
o Build a foundation for reading and math
o Connect high school to career and college
o Improve low-performing schools


https://statutes.capitol.texas.gov/Docs/GV/htm/GV.2161.htm
https://statutes.capitol.texas.gov/Docs/GV/htm/GV.2161.htm
https://tea.texas.gov/about-tea/welcome-and-overview/tea-strategic-plan
https://tea.texas.gov/about-tea/welcome-and-overview/tea-strategic-plan
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e Key Actions (Continuous Improvement)
Supported Educators

Ready Students

Rigorous Engagement

Aligned Systems

Actionable Goal-setting

O O O O O

EVERY CHILD, PREPARED FOR SUCCESS IN COLLEGE, CAREER, OR THE MILITARY

RECRUIT, SUPPORT BUILD A CONNECT HIGH
AND RETAIN FOUNDATION SCHOOL TO
TEACHERS AND FOR READING CAREER AND
PRINCIPALS AND MATH COLLEGE

IMPROVE
LOW-PERFORMING
SCHOOLS

STRATEGIC PRIORITIES

=

SUPPORTED READY RIGOROUS ALIGNED ACTIONABLE
EDUCATORS STUDENTS ENGAGEMENT SYSTEMS GOALSETTING

KEY ACTIONS

77N CONTINUOUS
'\ k/ IMPROVEMENT

This procurement supports TEA’s strategic plan by connecting to Ready Student Initiatives. The
procurement of additional investigators will ensure strong compliance oversight.

The solicitation and contract are authorized by Government Code Title 10, Subtitle D (the
“Purchasing Act”). The solicitation and contract are subject to all applicable requirements of the
Purchasing Act [in particular, Government Code Chapter 2151 (General Provisions), Chapter
2155 (Purchasing: General Rules and Procedures), and Chapter 2161 (Veteran Heroes United in
Business, “VetHUBs”)] and those requirements established by rule of the Texas Comptroller of
Public Accounts (CPA), Statewide Procurement Division (SPD), as contained in Title 34, Chapter
20, of the Texas Administrative Code (“TAC”), and to other applicable federal and state statutes
and rules herein cited. Any references in this contract to the “Government Code” mean the
Texas Government Code.
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1.4.Anticipated Schedule of Events

DATE EVENT

June 18, 2026 Publication of solicitation in the Electronic State Business Daily (ESBD)
at: http://www.txsmartbuy.gov/esbd
Contractors must have an account at Euna Procurement (Bonfire) to
submit a response to TEA. VetHUB-related questions must be directed
to the HUB Office HUBOffice@tea.texas.gov

June 26, 2026 Last day to submit written questions about this solicitation no later
than 2:00 P.M. Central Time. Submit questions via Vendor Discussion
in the Euna Procurement (Bonfire) portal

July 2, 2026 Final publication of questions and answers

July 24, 2026 TEA preferred date to receive Notice of Intent to submit a response
July 24, 2026 Response(s) due no later than 2:00 P.M. Central Time

July 2026 - Response Check-In, Evaluations, and Oral Presentations (if required)
August 2026

September 2026- Commencement of contract negotiations with selected contractor(s)
December 2026

January 2027 Anticipated start date of contract

1.5.Contract Term

The contract term is for a total of five (5) state fiscal years commencing from contract execution
or an agreed-upon contract start date. Any period starting at contract execution or agreed upon
contract start date that is less than a state fiscal year will not count toward the total number of
state fiscal years. All contracts are subject to appropriation of funds by the Texas Legislature.

Contractors must not perform any work before both parties have signed a contract. TEA will
not pay for services the contractor performs for TEA prior to contract execution.

1.6.Budget

TEA may award one or more contracts from this solicitation. TEA reserves the right not to
award a contract from this solicitation. Responses must include a detailed Task, Activity,
Deliverable, and Budget Plan, as described elsewhere in this solicitation and in Attachment E.
TEA will not accept separate indirect cost rate calculations for this procurement. The proposed
budget and payments to a contractor must be based on satisfactory completion and TEA
acceptance of deliverables. The Task, Activity, Deliverable, and Budget Plan must clearly
identify proposed prices related to each proposed task, subtask, and deliverable for each fiscal
year of the contract.

TEA will establish monthly invoicing procedures for the awarded contract(s) aligned to
completion and acceptance of the deliverables. TEA will pay invoices upon satisfactory


http://www.txsmartbuy.gov/esbd
https://tea.bonfirehub.com/portal/?tab=openOpportunities
mailto:HUBOffice@tea.texas.gov
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performance of services, receipt and acceptance of specified deliverables, and receipt of
properly prepared invoices and supporting documentation.

1.7.Scope of Work, Project Description, and Project Requirements

The Contractor shall provide professional services supporting two concurrent work tracks: (A)
Complaint Investigation Support and (B) Operational Assessment, Design, and Documentation.
These work tracks may occur in parallel throughout the contract term.

A. Complaint Investigation Support

The Contractor shall provide investigation support services for assigned matters, as directed by
TEA. Complaint investigation support may include multiple investigation types, including IDEA-
related complaints, other local education agency violations, and misconduct-related matters, all
of which are subject to TEA oversight, direction, and approval.

A.1 IDEA Complaint Investigation Support
The Contractor shall:

1. Review complaint materials and supporting documentation provided by TEA;

2. Develop allegation-by-allegation factual chronologies and evidence summaries;

3. Draft legally defensible investigation reports in accordance with TEA-approved
templates and quality standards;

o 2026 Notice of Special Education Complaint and Request for Response Template
o 2026 Special Education Investigative Report Template

o 2026 GSS Notice of Findings Template

o 2026 Notice of Complaint and Required Action Template

o Special Education Complaint Investigation Procedures (Jan 2026)

4. Incorporate up to two defined rounds of revisions, with each round consisting of
consolidated written feedback as necessary provided by TEA;

5. Complete each revision round within two (2) business days of receipt of TEA comments;

6. Submit deliverables in accordance with established milestones to support federally
mandated timelines;

7. Comply with all applicable federal and state privacy laws, including Family Educational
Rights and Privacy Act (FERPA), and safeguard Personally Identifiable Information (PII);
and

8. Refrain from contacting complainants, Local Education Agencies (LEAs), or other parties
unless expressly authorized in writing by TEA.

A.2 Operational Assessment, Design, and Documentation
The Contractor shall conduct a structured assessment of TEA’s internal special education state
complaint-related operations, including intake, investigation support, internal review, and
issuance processes.
Based on this assessment, the Contractor shall:

1. Design and document TEA-approved future-state workflows;


https://texasedu-my.sharepoint.com/:b:/g/personal/scarlett_papas_tea_texas_gov/IQBYby2iKv6ZRYOnH2fiPdpfARfJwwYUH3M-Cbc6BzelT0o?e=PltbyQ
https://texasedu-my.sharepoint.com/:b:/g/personal/scarlett_papas_tea_texas_gov/IQBU4OS-4SfZTIu-fI0eas4lAbPipuWmvLQnSS7qpA98kCg?e=OC2jTu
https://texasedu-my.sharepoint.com/:b:/g/personal/scarlett_papas_tea_texas_gov/IQAOPREMe3mQRoeVa2IWRNtlAbs1caIwnvXr9LJwp4ZoxsI?e=ePgAhE
https://texasedu-my.sharepoint.com/:b:/g/personal/scarlett_papas_tea_texas_gov/IQDgf5391oaiQrBXx44GWXqBAXxiAySCX6fSbTLeu2orK5c?e=3vXuma
https://acrobat.adobe.com/id/urn:aaid:sc:va6c2:6d5a8ebf-a4d2-4f14-8b9c-016a546b84ae
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Develop implementation-ready operating procedures;

Written operations that define roles, responsibilities, handoffs, and decision points;
Create or revise internal templates, guidance documents, checklists, and job aids;
Review and update written procedures so they accurately reflect how work is
performed, especially when new internal systems or applications change required
workflows; and

6. Incorporate TEA feedback through iterative review and revision cycles.

vk wnN

The contractor is expected to ensure that all operational procedures and artifacts developed in
accordance with federal and state law are subject to TEA review, approval, and final adoption.

Exclusions: This contract does not include system design, development, configuration, testing,
or implementation activities

B. General School Law Violation and Misconduct Investigation Support

The Contractor shall provide investigation support services for assigned general school law
violations and other misconduct-related matters, consistent with TEA direction and established
standards. These services are limited to investigative support activities and do not include final
determinations or enforcement authority.

The Contractor shall:
1. Receive and process assigned incoming matters from the agency’s designated system(s)
and queues.
2. Conduct completeness checks; identify missing information; route items for follow-up
per agency direction.

Prepare intake summaries for review, including allegations, timelines, and witnesses.

4. Generate standardized correspondence and notifications using agency templates, as
directed.

5. Maintain accurate documentation, investigative summaries, analyses, case notes and
recommended determinations using agency templates, standards, and decision
frameworks.

6. Track statutory/regulatory timeframes and internal milestones; escalate risks to
timeliness immediately.

w

TEA will retain responsibility for determining the sufficiency and legal compliance of
investigative findings; conducting interviews as necessary; making final determinations of
noncompliance; assessing and ensuring completion of corrective actions; and issuing final
decision letters.
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1.8.Project Deliverables and Milestones

A. (A.1 and B) Investigation Deliverables (Recurring)

R .

Allegation-by-allegation factual chronologies

Draft investigation reports and acknowledgment notifications
Revised and final investigation reports for TEA issuance
Monthly investigation tracking and performance data

B. A.2 Operational Deliverables (One-Time and Iterative)

.

Current-state and future-state workflow diagrams
Implementation-ready operating procedures

Internal templates, guidance documents, checklists, and job aids
Process rationale and recommendations summary

C. Milestones

ke wnN e

Monthly and quarterly performance and investigation metrics
Completion of current-state operational assessment (Project A.2)
Submission of draft future-state procedures and artifacts (Project A.2)
TEA review and feedback cycles

Submission of finalized procedures and artifacts (Project A.2)

D. Acceptance Criteria

Deliverables must:

N

v

Be accurate, complete, and audit-ready;

Align with TEA-approved templates, formatting, and branding standards;

Be completed in accordance with TEA-defined contractual timelines and milestones
established to enable TEA to meet federally mandated IDEA complaint resolution
timelines;

Support sustained investigative capacity;

Be implementation-ready and reflect TEA-approved workflows;

Exclude system specifications or application development content

1.9.Collaboration

The awarded contractor(s) will collaborate closely with TEA staff for this project. These
responsibilities include, for example:

Awarded Contractor Responsibilities:
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Engaging in ongoing, responsive communication about the project(s) with TEA;
Participating in scheduled project meetings with TEA;

Working continuously on the project, including during summer months;

Adhering to the Task, Activity, Deliverable, and Budget Plan, or other schedules for
deliverables as specified by TEA after consultation with the awarded contractor,
including proposed deadlines for draft work products;

Notifying TEA within 48 hours of project-related issues that negatively impact timelines;
Obtaining advance written approval from TEA prior to any staffing changes or additions,
especially changes to key staff members assigned to this project;

Producing high-quality drafts of all submitted work products, reports, evaluation plans,
analysis plans, and instruments, etc. with minimal typos and in alignment with
applicable guidelines (branding, accessibility, reading level, etc.);

Responding within five (5) business days to all requests for feedback on evaluation
plans, methodology, analysis plans, instruments, data manipulation, analysis results,
reports, etc.;

Responding within 48 hours to inquiries regarding invoice and document requests (as in
the case of an audit);

Adhering to policies and procedures regarding use of confidential data and data
collection procedures;

Adhering to policies and procedures regarding fingerprinting and criminal background
checks prior to conducting any school visits, as applicable; and

Adhering to all terms and conditions of the contract with TEA, for example, following
the change management process for contract revisions; informing TEA of changes in
ownership, key staff, or subcontractors; and immediately reporting actual or potential
conflicts of interest to TEA.

TEA Responsibilities:

o

Providing awarded contractor(s) and any subcontractors information on changes in
legislation, reporting needs, or any other activities that may impact the project(s);
Collaborating with the awarded contractor(s) to address unforeseen developments,
identify issues, and propose solutions;

Coordinating support and resources for the project;

Providing necessary data and documentation;

Reviewing and approving the contractor’s evaluation and analysis plans, including all
qualitative and quantitative methodologies and data analyses;

Reviewing use of data, data sources, data manipulation, data processing business rules,
and analytic results;

Monitoring the awarded contractor’s progress, as outlined in contractor-submitted
monthly progress reports to ensure compliance with contract terms;
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o Reviewing and approving monthly invoices (including disputing invoices as necessary
and working with contractor(s) to resolve disputes);

o Providing and coordinating feedback on all submitted reports;

o Monitoring the awarded contractor’s performance and compliance with the terms and
conditions of the contract, including following the change management policy for all
amendments and budget revisions;

o Coordinating on-site presentations of findings prior to the submission of major
deliverables; and

o Monitoring proper transmission and destruction of data.

1.10. Contract Monitoring and Dispute Resolution Procedures

TEA monitors its contracts to ensure contractors adhere to the terms and conditions of their
TEA contracts and to prevent fraud, waste, and abuse. TEA Contract Managers carefully review
invoices to verify the following:

Goods and/or services provided are included in the contract;
Charges match the contract budget and pricing clearly ties to the task plan;
Invoice charges are within scope, allowable, and reasonable;
Invoice amounts are tied to specific contract tasks with enough supporting
documentation to show that goods and/or services were received and were of
acceptable quality; and

o Each invoice shows the contract number, purchase order number, dates of service,

tasks, and pricing.

All pricing provided in the response should include a specific deliverable or a set of deliverables
that demonstrate successful completion of activities. All activities must have documentation to
support their completion. TEA reserves the right to reject goods or services which do not
address the deliverables stated in the contract and do not meet TEA quality review.

O O O O

In addition to carefully reviewing invoices prior to authorizing payment, TEA Contract Managers
conduct ongoing contract monitoring activities depending on the nature and risk factors
associated with the contract. Examples of standard contract monitoring activities include:

o Monitoring the contractor’s progress and performance to ensure goods and services
conform to the contract requirements;

o Managing, approving, and documenting any changes to the contract through the change
management process authorized by the terms of the contract;

o Maintaining documentation verifying that goods and/or services were reviewed and
accepted;

o Monitoring the contract budget to ensure sufficient funds are available throughout the
term of the contract;

o ldentifying and resolving disputes with the contractor promptly;
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o Exercising legal remedies, as appropriate, when a contractor’s performance is deficient;
and

o Confirming all goods and/or services have been delivered and delivery is completed
prior to the expiration date of the contract.

TEA will determine whether a contract should be subject to enhanced monitoring, an increased
level of monitoring. For example, a contractor who has access to sensitive data or contact with
students may be subject to enhanced monitoring. In addition to the responsibilities that come
with standard contract monitoring, Contract Managers may implement any of the following
examples of enhanced monitoring measures:

o Developing a Quality Assessment Plan (QAP) to document contract monitoring activities;

o Conducting site visits to a contractor’s facility;

o Holding regular project management meetings with contractors to ensure the project is
meeting established milestones and deadlines;

o Reviewing contractor-prepared progress reports;

o Reviewing satisfaction surveys from training attendees or other quality assurance
reports;

o Implementing a corrective action plan if contractor is not meeting contract performance
expectations;

o Monitoring contractor performance and invoking applicable remedies for contract
breaches (for example, liquidated damages assessed for service level agreement
breaches); and

o Monitoring contractor’s access to sensitive data and ensuring data is handled properly
and returned or destroyed at the end of the contract, as appropriate.

TEA expects contractors to support these monitoring efforts, including responding promptly to
requests for documentation and working together in good faith to resolve disputes.

In the event of a dispute, TEA will make every effort to resolve the issue(s) with contractor’s
project staff before escalating to executive-level management. Throughout the dispute
resolution process, the parties should make a good faith effort to work together toward a
mutually beneficial resolution. Resolution may include corrective action plans, substitutions,
liguidated damages, or other remedies, as appropriate

2.Submission Process and Instructions

2.1.Response Format

Contractors must submit a complete response and follow all the instructions contained within
this solicitation. Responses with conditional clauses, alterations, or irregularities are subject to
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rejection by TEA in its sole discretion. Contractors must submit responses electronically and
ensure TEA receives them no later than the deadline stated in the Anticipated Schedule of
Events. TEA will not accept late responses.

Response Format and Requirements:

o The contractor must download all files from Euna Procurement (Bonfire) under Public
Files to prepare a submission.

o Complete and upload all required documents listed under the Requested Information
section in Euna Procurement (Bonfire).

o The file name should be short but descriptive and avoid special characters. Use capital
letters, hyphens, or underscores instead of spaces or periods. (i.e., 26-
022_CompanyName_Response).

o Contractors must ensure an authorized representative sign all required forms and those
signatures are included in the electronic file (digital signatures or scanned ink signatures
are both acceptable).

o The contractor must sign the Execution of Offer contained within Attachment B. By
signing the Execution of Offer, the contractor affirms that all statements within the
response are true and correct. Discovery of any false statement in the response may
void the submitted response or any resulting contracts.

o The contractor shall not encrypt or password protect response or embed documents
within the response.

o Contractors must submit responses electronically via Euna Procurement (Bonfire).

2.2 .Electronic Submission Process

Submission via EUNA Procurement (Bonfire)

TEA will only accept responses using the Euna Procurement (Bonfire) electronic bidding portal
as a secure electronic submission method. Please upload your submission at Texas Education
Agency Euna Procurement (Bonfire) Portal. Responses will not be accepted by email or
facsimile.

Once uploaded, the Euna Procurement (Bonfire) platform will notify TEA of the upload.
Contractors will receive a submission confirmation number upon successful submission
response. The file(s) will be dated and time-stamped upon upload and the system will provide a
confirmation number to the contractor’s email address. Contractors are advised to plan
accordingly to ensure TEA receives the proposal ahead of the deadline. Once the close date has
passed, you will not have an opportunity to change any of the submitted documents.

***Please note the location, type, and requirements of these forms. Failure to submit required
documents will result in a contractor’s disqualification from consideration for this procurement.
Forms must be submitted at the specified location in Euna Procurement (Bonfire)***


https://tea.bonfirehub.com/portal/?tab=openOpportunities
https://tea.bonfirehub.com/portal/?tab=openOpportunities
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Intent to Submit Response

TEA requests contractors notify TEA as soon as possible of their intent to submit a response on
the Euna Procurement (Bonfire) platform. Toggle the “Intent to Bid” checkbox in Euna
Procurement (Bonfire) to confirm the intent to submit a response. Notifying TEA of an intent to
submit a response in no way obliges a contractor to submit a response. Contractors will not be
able to prepare a submission unless you submit “Yes”.

2.3.Communication

To protect the integrity of the procurement process, contractors must adhere to the
communication procedures outlined in this solicitation.

Euna Procurement (Bonfire) Registration

To contact TEA or ask questions in relation to this solicitation, contractors must register at
https://tea.bonfirehub.com and initiate the communication electronically through the Vendor
Discussions section.

To assist with registration, submission of a response, and learning how to get started with Euna
Procurement (Bonfire), watch this training video. For questions or support when using the
platform, access the Euna Procurement (Bonfire) online knowledge base, search the FAQ, or
contact the Euna Procurement (Bonfire) support team at
support.procurement@eunasolutions.com.

Limited Contact Policy

Contractors must send all communications about this solicitation via Bonfire, Vendor
Discussions Section at https://tea.bonfirehub.com. Contractors may contact the TEA Historically
Underutilized Business (HUB) office at HUBOffice @tea.texas.gov for the purpose of addressing
VetHUB and HUB Subcontracting Plan (HSP) questions only.

TEA will not accept phone inquiries regarding this solicitation.

Non-procurement staff at TEA may not discuss this procurement with outside parties. If a
potential contractor fails to observe this prohibition or attempts to circumvent the limited
contact policy, their response may be subject to disqualification.

The limited contact policy does not apply to discussions concerning matters unrelated to this
procurement, including business related to current contracts with TEA.

Question and Answer Process

Contractors may submit questions within the date and time specified in the Anticipated
Schedule of Events. Any questions or clarifications pertaining to this solicitation shall be
submitted through Euna Procurement (Bonfire) Opportunity Q&A. TEA will compile questions


https://tea.bonfirehub.com/
https://procurement-help.eunasolutions.com/hc/en-us/articles/49097043582995-VIDEO-Creating-a-Euna-Procurement-Account
https://procurement-help.eunasolutions.com/hc/en-us/categories/48350402912275-Vendors
mailto:support.procurement@eunasolutions.com
https://tea.bonfirehub.com/
mailto:HUBOffice@tea.texas.gov
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and related responses into one or more addenda documents and post them on the Euna
Procurement (Bonfire) platform. It is the contractor’s responsibility to review any addenda
documents before submitting.

Communication after the Response Due Date

Between the response due date and contract execution, TEA may communicate with
contractors to:

o Seek clarification regarding response(s).

o Invite contractors to participate in oral presentations.

o Conduct negotiations, including requesting a potential contractor’s best and final offer
(BAFO).

o Exchange information required to facilitate a potential contract award.

TEA will notify all contractors of the award or non-selection upon contract execution. The
Limited Contact Policy remains in force until all contract(s) from this solicitation have been
executed.

2.4.Response Requirements

TEA will not consider late or incomplete responses. Responses that address only part of the
requirements of this solicitation are non-responsive.

Failure to formalize the terms of the response by signing the Contract Terms, Conditions and
Affirmations, Response Preferences (Texas Government Code Chapter 2155), and Execution of
Offer (Attachment B) will result in disqualification of the offer contained within the response.

Contractors must carefully review and complete all forms within the solicitation. TEA
encourages contractors to review 34 TAC § 20.282 regarding the good faith effort requirements
of the HSP and to reach out to the HUB Office at HUBOffice@tea.texas.gov with questions.
Failure to comply with VetHUB requirements, including correctly filling out all VetHUB related
forms, will result in disqualification.

TEA reserves the right to reject responses and to negotiate portions thereof, including the
offered TADBP and identified personnel.

Contractors must furnish clarifying information to TEA if requested. Failure to provide the
requested material or information may disqualify the response.

The selected contractor must collaborate with TEA staff to clarify the project design, design of
the materials, project activities, and/or other work products, and modify these items, if
necessary.


https://statutes.capitol.texas.gov/Docs/GV/htm/GV.2155.htm
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=10%2F13%2F2025&recordId=214411
mailto:HUBOffice@tea.texas.gov
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All responses received in response to this solicitation are the property of TEA. TEA is not liable
for any costs incurred in the preparation or submission of a response.

Texas Bidders Affirmation

Respondent certifies that if a Texas address is shown as the address of the Respondent on this
response, Respondent qualifies as a Texas Bidder as defined in Section 2155.444(c) of the Texas
Government Code.

Texas Public Information Act

Responses submitted in response to this solicitation are subject to release under TGC, Chapter
552, Public Information Act. If TEA receives a Public Information Act request for responses
received under this solicitation, contractors may have the opportunity to demonstrate that
some or all their offer falls into one or more exceptions to disclosure. Contractors should
indicate on the response cover if their submission contains proprietary information and
identifies the specific sections within the response that are proprietary. It is not sufficient to
mark every page as confidential; rather, contractors should identify specific information or
sections as proprietary.

Veteran Heroes United in Business (VetHUB) Subcontracting Plan (HSP)

In alignment with state law and public policy, TEA encourages contracting and subcontracting
opportunities for VetHUBs in all contracts. If TEA determines that subcontracting opportunities
are probable, then an HSP is a required element of the response.

Statement of Probability

TEA has determined that subcontracting opportunities are probable in connection with this
procurement. Therefore, ALL contractors must submit an HSP in their response. Responses that
do not include an HSP will be rejected for non-compliance.

If the contractor is itself a VetHUB, the HSP is still required to identify the percentage of the
work to be performed by subcontractors and document whether the contractor is self-
performing or has made a good faith effort to subcontract work to other HUBs.

If the contractor (VetHUB or non-VetHUB) is not subcontracting any portion of the work, the
Self Performance portion of the HSP must be completed and returned with the response.

The contractor shall develop and administer the HSP as a part of the response in accordance
with the TEA policy on utilization of VetHUBs and State law. The contractor must make a good
faith effort and solicit a minimum of three Texas-certified VetHUBs from the State’s Centralized
Master Bidders List (CMBL) / HUB Directory for work that they cannot complete with their own
staff and resources. Additional requirements are listed in Attachment C. In addition to a
completed HSP, contractors planning to subcontract portions of their work for TEA are
required to provide supporting documentation to support good faith efforts under Method A


https://statutes.capitol.texas.gov/Docs/GV/htm/GV.552.htm
https://statutes.capitol.texas.gov/Docs/GV/htm/GV.552.htm
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or Method B (for example, emails between the contractor and potential subcontractors, trade
organizations, and development centers).

The HSP will be incorporated into the contract between TEA and the selected contractor.
VetHUB Subcontracting Goal

The VetHUB subcontracting goal for this procurement is 5% service-disabled veteran-owned
business participation.

TEA encourages contractors to collaborate with the HUB Office to develop mentor-protégé
opportunities. Under 34 TAC § 20.298, a contractor’s participation in a Mentor-Protégé
Program under TGC § 2161.065, and the submission of a protégé as a subcontractor in the HUB
subcontracting plan constitutes a good faith effort for the work to be subcontracted with the
protégé.

HUB Subcontract Progress Assessment Reporting

The contractor will be responsible for maintaining business records documenting compliance
with HUB Program requirements. The contractor must submit a Progress Assessment Report
(PAR) monthly documenting all subcontractor payments made in the preceding month.
Submission of the PAR is a condition for payment. PARs are due no later than the 10th day of
the following month. The PAR must be submitted monthly, even if no subcontracting activity
occurred during the month, to TEA’s HUB Office at HUBOffice@tea.texas.gov.

How to Find Texas Certified VetHUBs for Subcontracting Opportunities

Manufacturers, suppliers, and other vendors, including VetHUBs, may be found on the
Centralized Master Bidders List (CMBL) / HUB Directory at:
https://comptroller.texas.gov/purchasing/vendor/cmbl/. Vendors are listed by the National
Institute of Governmental Purchasing (NIGP) commodity codes for which they’ve self-identified
as related to the service and/or goods they provide. TEA has identified the following sample list
of NIGP commodity codes that may be related to this solicitation, but each contractor is
responsible for identifying the subcontracting needs for their unique proposal.

1. Class Code: 924 — EDUCATIONAL AND TRAINING SERVICES
Item: 05, Advisory Services, Educational
Item: 18, Educational Services, Alternative
Item: 74, Special Education Services
Item: 75, Special Education Consultant
2. Class Code: 953 — INSURANCE AND INSURANCE SERVICES, ALL TYPES

Item: 53, Investigation Services


https://comptroller.texas.gov/purchasing/vendor/cmbl/
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3. Class Code: 966 — PRINTING AND TYPESETTING SERVICES

Iltem: 57, Offset Printing, General, Small Press Work (Quan. up to 25,000), One or
More Colors, No 4 Color Processes or Large Solids or Close Registration; up to 11 x
17 In.: Brochures, Newsletters, Covers, Posters, etc.

2.5.Conflict of Interest

An entity will not be selected if it has a conflict of interest that will or may arise during the
performance of its obligations under the contract. The contractor must disclose any existing or
potential conflicts of interest or possible issues that might create appearances of impropriety
relative to the submission of a response by the entity and its proposed subcontractors. The
contractor must complete the Conflict of Interest Analysis Form in Attachment G. TEA will not
accept information provided in other areas of the offer as satisfaction in lieu of full
completion of the Attachment G form with the required attachments. TEA recommends the
completed form and responsive attachments be incorporated into a separate and distinct
section in the response. Failure to provide this information will result in disqualification from
further consideration.

As part of this disclosure requirement, each response must include all past and present
contractual, business, financial, or personal relationships between the contractor or
contractor’s staff and TEA and between the contractor’s planned subcontractors or such
subcontractor’s staff, if any, and TEA. Failure to disclose the identities of known
subcontractors in Attachment G will subject a response to disqualification.

For purposes of this disclosure requirement:

o “Past” means within the two (2) calendar years prior to the deadline for submission of a
response to this solicitation;

o “TEA” means the statewide elected official who heads TEA, as well as TEA’s employees
or recent former employees;

o “Recent former employee” means a TEA employee who has terminated TEA
employment within the two calendar years prior to the deadline for submission of
responses in response to this solicitation;

o “Personal relationship” means a current or past connection other than a clearly
contractual, business, financial, or similar relationship and includes family relationships
or other connections outside simply providing a response to this solicitation; and

o For this purpose, “family relationship” means a relationship within the third degree of
consanguinity or second degree of affinity. TGC Chapter 573 defines these degrees of
consanguinity and affinity.

Connections other than such family relationships fall within this definition and must be
disclosed, if:
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o Areasonable person could expect the connection to diminish the contractor’s
independence of judgment or effectiveness in the performance of its responsibilities to
TEA or the State under the contract; or
o Ifareasonable person could expect the connection, within the overall context of the
contractor’s submission of a response, possible selection for an award, or its
performance of the contract, to create an issue for TEA’s consideration relative to a
potential appearance of impropriety or conflict of interest.
For each item, the contractor must provide a detailed explanation as to why the entity does or
does not believe such an item poses a conflict of interest, potential conflict of interest, or
appearance of impropriety relative to submission of a response, possible selection as
contractor, or its performance of the contract.

The contractor must certify compliance with TGC § 669.003, relating to contracting with the
executive head of a state agency. If TGC § 669.003 applies, the contractor must provide the
following information: name of former executive; name of state agency; date of separation
from state agency; position with the contractor; and date of employment with the contractor.
The contractor agrees that it has a continuing duty to supplement its response under this
provision and that its duty to disclose any conflicts of interest is an ongoing obligation
throughout the term of the contract. The contractor must submit updated information as soon
as reasonably possible upon learning of any updates that are required to these mandatory
disclosures.

Certificate of Interested Parties Form 1295

A state agency may not enter into certain contracts with a business entity unless the business
entity submits a certificate of interested parties form. Subject to the exemptions found in TGC
§ 2252.908(c), the law applies to any state agency contract that either: (i) requires an action or
vote by the governing body of the state agency or entity before the contract may be signed; or
(i) has a value of at least $S1 million.

The Form 1295 is not required to be submitted with the response. The contractor
recommended for an award will be required to submit Form 1295 electronically through the
Texas Ethics Commission’s website. An authorized agent of the contractor must sign the printed
form. TEA will notify the Texas Ethics Commission of receipt of the filed Form 1295 as required.

3.Response Format and Content

Contractors must submit responses in the specified location, file type, and requirements listed
on the Euna Procurement (Bonfire) portal. Forms requiring signatures must be signed (digital
signatures or scanned ink signatures are both acceptable). Responses may be deemed non-
responsive if requested documents are not submitted. Responses must also be submitted in a


https://statutes.capitol.texas.gov/Docs/GV/htm/GV.669.htm#669.003
https://statutes.capitol.texas.gov/Docs/GV/htm/GV.2252.htm#2252.908
https://statutes.capitol.texas.gov/Docs/GV/htm/GV.2252.htm#2252.908

TEA

Texas Education Agency

manner that does not carry any personal benefit or value for members of the evaluation team
or other TEA staff.

Responses must include a completed cover page questionnaire Attachment D: Response Cover
Page and Reference Questionnaire.

3.1.Requested Information

Responses should be organized, indexed, and clearly labeled according to the contents below.
Euna Procurement (Bonfire) provides a Requested Information section to assist contractors
with including all required information in their response and to assist the evaluation team
during their review of the responses. The contractor should refer to the appropriate section of
this solicitation for detailed information on the items listed in the checklist. Failure to provide
the required information will result in the disqualification of the response from
consideration.

REQUESTED INFORMATION

Understanding of the Project, Methodology, and Technical Section 3.2

Components

Management Plan, Experience, and Qualifications Section 3.3

Contract Terms and Conditions, Response Preferences, and Attachment B

Execution of Offer

HUB Subcontracting Plan Attachment C

Response Cover Page and Reference Questionnaire Attachment D, Q-02KV
Task, Activity, Deliverable, and Budget Plan (TADBP) Section 3.4, Attachment E

Project A: Q-27DK

Project B: Q-29DR
Conflict of Interest Analysis Form including all attachments (i.e. Section 2.5, Attachment G
organization charts, resumes, etc.)

3.2.Understanding of the Project, Methodology, and Technical Components

The response must communicate an understanding of the following:

A. Knowledge of federal and state special education complaint requirements;

B. (Project A) Experience providing structured support for special education complaint
investigations, including fact development, evidence of synthesis, and report drafting;

C. (Project B only) Knowledge of state misconduct laws and rules for certified educators
and school employees with investigations experience, including fact development,
evidence of synthesis, and report drafting;

D. Ascalable methodology to complete the complaint investigations;

A structured approach to operational assessment and future-state design;

F. Experience developing implementation-ready procedures and internal artifacts;

m
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G. Quality assurance and internal controls for all deliverables.
The response must also describe the tasks to be performed, identify potential problems in the
execution of the project(s), and provide methods to identify and solve such problems. The
contractor must describe clearly, specifically, and as completely as possible, the methodology
for carrying out the objectives and requirements of the project(s).

The response must describe the project design, project activities, materials, and other products,
services, and reports to be generated during the contract period and relate them to the stated
purposes and specifications described in the solicitation. The contractor should append
technical evidence relating to the contractor's ability to perform the proposed services to the
response. This evidence is intended to provide TEA with examples of how the contractor’s staff
proposed for the contract provided similar services on past engagements and how they will
utilize that experience to perform the requirements of the project(s). The overall quality of
these components and the response itself will be considered.

Failure to provide a response to the requirements in this section will result in the
disqualification of the offer from consideration.

3.3.Management Plan, Experience, and Qualifications

The contractor must provide satisfactory evidence of its ability to manage and coordinate the
types of tasks, activities, and deliverables described in this solicitation and to produce the
specified goods and/or services on time and with high quality. At a minimum, the contractor
must include the following information:

A. The contractor’s organizational chart (with names and titles) and a description of its

management structure;

Evidence of the ability to perform the tasks described in this solicitation;

(Project A) Evidence of prior IDEA-based compliance-based investigative work;

Evidence of operational assessment and procedure-development experience;

(Project B only) Evidence of prior general education complaint and misconduct

investigation work (including school and school employment investigations.)

Staffing and workload management plans supporting a five-year (5) term;

Evidence includes three (3) redacted sample investigation reports and three (3) sample

operational documentation demonstrating the respondent’s experience supporting

special education complaint investigations and related operational documents.

H. Number of years the contractor has provided the type(s) of services described in this
solicitation;

I. Name and detailed resume of the proposed Project Manager(s) who will direct the
overall project throughout the duration of the contract, if awarded; (Note: The scope of
this procurement does not include on-site visits; however, it is the responsibility of the

moOO®
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awarded contractor to adhere to policies and procedures regarding fingerprinting and
criminal background checks prior to conducting any school visits, as applicable);

J.  Names and resumes for each member of the proposed project team including the time
allocations proposed personnel will devote to fulfillment of the contract. (Resumes of all
project staff members shall be submitted as an appendix. If the resumes include
references, the references will not be considered in the review.); and

K. Names, resumes and organizational chart(s) of all proposed subcontractors and who will
participate in the project;

L. Contractors should include information about current and/or past TEA contracts (and
project managers) but this information should be provided in addition to the non-TEA
projects and references. The response must include a description of each project and
include at least one customer reference contact per project, including current contact
information. For each reference provided, the response should include the:

o Organization/Company name, point of contact with the current telephone
number and email address;

o Industry/subject focus, project description, implementation dates and total
contract value; and

o Key milestones and deliverables

M. The response must include contact information for three (3) references for similar
projects. TEA may contact references to verify past performance such as:

o Quality of deliverables, methodology, and timeliness/adherence to schedule and
budget;
o Business conduct and innovation; and
o Problem resolution and customer satisfaction.
The references should be able to attest to the quality of your work, adherence to
project timelines, and overall satisfaction with your services, as well as speak to your
performance and outcomes on similar projects.
o Ensure that the references provided have accurate contact information and
are aware that they will be contacted.
o Incomplete reference information will negatively impact the vendor's score.
o Submit reference information in Reference Questionnaire
o References cannot be from TEA Agency/employee.
N. Contingency plans addressing workload surges and staff turnover.

Note: The contractor must also complete the Conflict of Interest Analysis Form (Attachment
G.) TEA will not accept information provided in response to Section 3.3 as satisfaction in lieu
of full completion of Attachment G and its required attachments. TEA recommends the
completed form and responsive attachments be incorporated into a separate and distinct
section in the response.
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Failure to provide a response to the requirements in this section will result in the
disqualification of the response from consideration.

3.4.Task, Activity, Deliverable, and Budget Plan

The response must include a detailed Task, Activity, Deliverable, and Budget Plan (TADBP) for
proposed services by fiscal year.

Attachment E contains a sample TADBP. At a minimum, each TADBP should include:

The offered major tasks, subtasks, activities, and deliverables;

The name(s) of staff responsible for each task;

The acceptance criteria offered for each deliverable;

The offered due date for each task subtask, activity, and deliverable;

The offered price for each task, subtask, activity, and deliverable; and

The detailed costs associated with the offered price for each task, subtask, activity, and
deliverable.

ok wWwN R

The TADBP should be designed to provide evidence of satisfactory delivery of goods and/or
services. Time frames must be logical and appropriate to complete all activities within the
contract period. Costs must be reasonable, allocable, and necessary to accomplish the
objectives of the project. Detailed costs associated with the offered pricing should be included
as a separate table and must show clear alignment to the offered prices in the TADBP. The
TADBP should provide evidence that financial resources are adequately and appropriately
allocated in a cost-effective and prudent business manner to accomplish project objectives and
activities. Goods and services to be fulfilled by other entities, subcontractors, including any
amount subcontracted to VetHUBs, consultants, and others must also be specified.

Failure to provide a response to the requirements in this section will result in disqualification
of the offer from consideration.

3.5.Contractors Financial Capability

In its sole discretion, TEA may require contractors to provide evidence of financial capability to
fulfill the requirements of this solicitation as well as all services offered in the response.

TEA reserves the right to determine the financial integrity and responsibility of a contractor and
to reject a response on the grounds of the contractor’s lack of financial soundness. The agency
may require submission of the following information in response to assess the financial viability
of a contractor:

- A copy of the most recent audited financial statements, including financial statements
with all sub-schedules and footnotes, to include balance sheets, profit, and loss
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statements, change in financial position and management letters, with findings and
responses to findings; or
- If audited financial statements are unavailable, unaudited financial statements are
compiled, reviewed, and attested by an independent certified public accountant or
certified public accounting firm.
Depending on the procurement, TEA may determine that the financial statements certified as
accurate by the entity’s chief financial officer are acceptable.

Failure to provide the information, if TEA requests it, will result in disqualification. Following
disqualification, TEA may, in its sole discretion, commence negotiations with another
contractor.

4. Response Review and Evaluation

4.1.Response Review

TEA will review responses as soon as practical after the response deadline. At its sole discretion,
TEA may request contractors with the highest-scoring responses to participate in oral
presentations. In most cases, oral presentations will take place via video conference. In the
event TEA requires oral presentations to take place in Austin, Texas, contractors will be
responsible for their own travel expenses.

If oral presentations take place, the TEA evaluation team will score responses again following
oral presentations. The evaluation team shall consist of TEA staff with subject matter expertise
who are knowledgeable in the content area. Absent good cause, the evaluation team will
consist of the same individuals if written and oral presentations are required.

TEA Procurement Staff will compile the scores, verify them, and present the evaluation team’s
recommendations to TEA senior executive staff. TEA senior executive staff will exercise one of
three options:

- Approve the recommendation to award the contract to the highest ranked contractor.

- Tentatively award the contract to the highest ranked contractor subject to successful
completion of negotiations; or

- Not award the solicitation.

TEA will not disclose information about the status of this solicitation until a contract is executed
by both parties. If TEA awards multiple contracts, TEA will not disclose information until all
contracts are executed by all parties. Upon contract award, TEA will post the contract award
notice on the ESBD and Euna Procurement (Bonfire) at: https://tea.bonfirehub.com. TEA will
notify each contractor in writing of the selection or non-selection for award after contract
execution.
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4.2 .Evaluation Criteria

TEA intends to award one or more contract(s) based on the ability of a contractor to complete
all requirements contained in this solicitation. A contractor who is in default or otherwise not in
good standing under any other current or prior contract with TEA at the time of selection will
not be eligible for an award.

State agencies report contractor performance to the Comptroller of Public Accounts via VPTS to
assist all state agencies in determining the best value for future awards. In accordance with TGC
§2262.055, TEA will use the VPTS to determine whether or not a contractor’s Contractor
Performance Rating meets best value standards for contracting with the state. A score of “D”, or
“F”, will result in a disqualification from consideration/evaluation for the current solicitation.

Project A:

Best Value Considerations Possible Points

A. TECHNICAL APPROACH-INVESTIGATION SUPPORT

1. Understanding of IDEA-based complaint investigation requirements 10
2. Methodology for document review, evidence analysis, and report 5
drafting
3. Quality and relevance of sample investigation work products 5
Section Total 20
B. TECHNICAL APPROACH-OPERATIONAL DESIGN AND
DOCUMENTATION
1. Methodology for operational assessment and future-state design 5
2. Demon_strated experience creating implementation-ready procedures 10
and artifacts
3. Ability tq align operations to evolving business processes without 10
performing system development
4. Quality and relevance of sample operational documentation 5
Section Total 30
C. MANAGEMENT AND CAPACITY
1. Qualifications and experience of proposed personnel 10
2. Staffing and workload management plans 5
3. Ability to manage investigative volume and operational deliverables 5
concurrently
4. Strength of references 5
Section Total 25
D. TASK, ACTIVITY, DELIVERABLE, AND BUDGET PLAN (TADBP)
1. Alignment of tasks to define deliverables and milestones 5
2. Clarity and reasonableness of proposed pricing 5
3. Transparency of assumptions and workload distribution 5

Section Total 15


https://statutes.capitol.texas.gov/Docs/GV/htm/GV.2262.htm#2262.055
https://statutes.capitol.texas.gov/Docs/GV/htm/GV.2262.htm#2262.055
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E. PROCESS ADAPTABILITY AND CONTINUOUS IMPROVEMENT

1. Demonstrated understanding of why legacy workflows, documentation
practices, and informal workarounds can create inefficiencies,
inconsistency, and risk over time

2. Strategies to systematically assess current-state operations and
redesign procedures to improve efficiency, consistency, quality, and
internal controls

3. Ability to adapt workflows, procedures, and artifacts in response to
TEA-directed changes, including evolving business needs and system
transitions

Section Total

Total Possible Points

Project B:

15
105

Best Value Considerations
A. TECHNICAL APPROACH-INVESTIGATION SUPPORT

Possible Points

1. Understanding of general education law complaints and misconduct

investigation requirements 20
2. Methodology for document review, evidence analysis, and report 5
drafting
3. Quality and relevance of sample investigation work products 5
Section Total 30
B. MANAGEMENT AND CAPACITY
1. Qualifications and experience of proposed personnel 20
2. Staffing and workload management plans 5
3. Ability to manage investigative volume and operational deliverables 10
concurrently
4. Strength of references 5
Section Total 40
C. TASK, ACTIVITY, DELIVERABLE, AND BUDGET PLAN (TADBP)
1. Alignment of tasks to define deliverables and milestones 5
2. Clarity and reasonableness of proposed pricing 5
3. Transparency of assumptions and workload distribution 5
Section Total 15
D. PROCESS ADAPTABILITY AND CONTINUOUS IMPROVEMENT
1. Demonstrated understanding of why legacy workflows, documentation
practices, and informal workarounds can create inefficiencies, 5
inconsistency, and risk over time
2. Strategies to systematically assess current-state operations and
redesign procedures to improve efficiency, consistency, quality, and 5
internal controls
3. Ability to adapt workflows, procedures, and artifacts in response to
TEA-directed changes, including evolving business needs and system 5
transitions
Section Total 15
Total Possible Points 100

®
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5. Contractual Requirements

5.1.Incorporation and Order of Precedence

A copy of TEA’s standard terms are conditions are attached to this solicitation as Attachment B.
Contractors are responsible for reviewing the contract terms and conditions carefully. Most
TEA contract clauses are required by state or federal law, administrative rule, or Comptroller of
Texas Public Accounts guidance.

Contractors must clearly identify any exceptions to Attachment B as part of their response and
provide alternative language to any contract terms and conditions when submitting a response
to this solicitation. If a contractor signs their response and submits it without including specific
exceptions to the contract terms and conditions included in this solicitation, TEA will accept the
response but not negotiate and reserves the right to start negotiations with other contractors.

TEA will incorporate the selected response into the contract between the awarded
contractor(s) and TEA. In the event of a conflict between or among the various documents
comprising the contract, the following order of precedence will control (as applicable):

1.
2.
3.

Special Terms and Conditions of the Contract;

Standard TEA Terms and Conditions;

Standard Form of Contract, inclusive of all attachments and annexes, other than the
Special Terms and Conditions and the Standard Terms and Conditions;

Contractor’s Best and Final Offer (BAFO); and

Contractor’s executed offer submitted in response to this solicitation.



TEA

Texas Education Agency

ATTACHMENT A: NOTICE OF INTENT TO SUBMIT A RESPONSE
RFP 701-26-022, Special Education and General Education Complaint Investigation Support
Services

Separate action package

TEA requests contractors notify TEA as soon as possible of their intent to submit a response on
the Euna Procurement (Bonfire) platform. Toggle the Intent to Bid checkbox to confirm the
intent to submit a response. Notifying TEA of an intent to submit a response in no way obliges a
contractor to submit a response. You will not be able to prepare a submission unless you
submit “Yes”.



ATTACHMENT B

1.

CONTRACT TERMS, CONDITIONS AND AFFIRMATIONS

Defined Terms: As used in this Attachment B, the following capitalized terms have the meanings specified below.
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()
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Anonymized, Anonymizing and Anonymization shall have the meanings assigned by the National Institute of Standards and
Technology (NIST) in NIST SP 800-122, and Anonymized data refers to previously identifiable information that has been de-
identified and for which a code, audit log, link or other association for re-identification no longer exists. Anonymization includes,
without limitation, masking for small numbers and multiple layers of anonymization techniques. The process of creating
Anonymized data is the irreversible process of removing identifiable information from datasets.

Authorized User shall mean (i) TEA, (ii) any Texas Local Education Agency (“LEA”), school district staff member, open-
enrollment charter school, open-enroliment charter school staff member, private school, private school staff member, teacher,
tutor, parent, student and/or resident (whether currently in-state or temporarily outside the State), and (iii) any other third party
and its or their staff or personnel serving or acting on behalf of any of the Authorized Users named in (i) or (ii) above.

Cloud Computing means, in accordance with Section 2054.0593 of the Texas Government Code, a model for enabling
ubiquitous, convenient, on-demand network access to a shared pool of configurable computing resources (e.g., networks,
servers, storage, applications, and services) that can be rapidly provisioned and released with minimal management effort or
service provider interaction.

Commercial shall mean selling or reselling (whether directly or indirectly, via outright sale, license or otherwise) for financial
consideration, access to the Contractor Materials or the Technology Platform.

Comptroller means the Texas Comptroller of Public Accounts.

Contract means the document entered into between TEA and Contractor, including all attachments (for the avoidance of doubt,
including, but not limited to, the Standard TEA Terms and Conditions and any Special Terms and Conditions), annexes,
exhibits, schedules, amendments, renewals and extensions of or to the Contract.

Contract Manager means the respective person(s) representing TEA or Contractor, as indicated by the Contract, for the
purposes of administering the Contract Project.

Contract Project means the purpose intended to be achieved through the Contract.

Contractor means the party to this Contract who is providing the contracted goods or services to TEA, provided that, prior to
Contract award, Contractor means the person or entity who provides a Response (i.e., a “Respondent”).

Contractor Materials means, collectively: (i) the pre-existing, complete, standalone materials or products of Contractor marketed
and offered by Contractor to third parties prior to provision to TEA that Contractor can document as such, (ii) all Intellectual
Property Rights embodied therein, and (iii) any derivatives thereof (other than those created by TEA during the Term) and all
Intellectual Property Rights embodied in those derivatives. Contractor Materials includes any Third-Party Materials. Contractor
Materials includes the Technology Platform.

FERPA means the Family Educational Rights and Privacy Act (20 U.S.C. § 1232g; 34 CFR Part 99), the regulations issued
pursuant thereto, and any amendments thereto.

Generative Al means an artificial intelligence capable of producing new or original outputs that resemble human-created
content. Outputs created by a Generative Al can include text, images, audio, video, or computer code. Producing new and
original content can include modifications to, or derivations of, existing content used as an input or prompt for the Generative
Al. Generative Al does not include narrow Al if the narrow Al is incapable of producing new or original outputs.

HSP means a HUB subcontracting plan.

HUB means an entity certified by the Comptroller as a Historically Underutilized Business as defined in Section 2161.001 of
the Texas Government Code.

Intellectual Property Rights means the legal rights or interests evidenced by or embodied in: (i) any idea, design, concept,
method, process, technique, apparatus, invention, discovery, or improvement, including any patents, trade secrets, and know-
how; (ii) any work of authorship, including any copyrights, moral rights or neighboring rights; (iii) any trademark, service mark,
trade dress, trade name, or other indicia of source or origin; (iv) domain name registrations, social media pages and associated
handles and hashtags; and (v) any other similar rights. The Intellectual Property Rights of a party include all legal rights or
interests that the party may have acquired by assignment or license with the right to grant sublicenses.
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Non-Commercial means any activity other than Commercial activities.

Personally Identifiable Information means information that alone or in conjunction with other information identifies an individual,
including, but not limited to, an individual’s: name; Social Security number; date of birth; driver’s license number; government-
issued identification number; mother's maiden name; unique biometric data (including, but not limited to, the individual’s
fingerprint, voice print, retina or iris image, or a record of hand or face geometry); unique electronic identification number;
address or routing code; telecommunication access device; account number or credit or debit card number in combination with
any required security code, access code, or password that would permit access to an individual’s financial account; and/or
identity and relates to the physical or mental health or condition of the individual, the provision of health care to the individual;
or payment for the provision of health care to the individual.

With regard to information relating to students, the term also includes:

(i) The student’'s name;
(i) The name of the student’s parents or other family members;
(iii) The address of the student’s parent or other family members;

(iv) A personal identifier, such as the student's Social Security number, student number, or biometric record (as defined in 34
CFR 99.3);

(v) Other indirect identifiers, such as the student's date of birth, place of birth, and mother's maiden name;

(vi) Other information that, alone or in combination, is linked or linkable to a specific student that would allow a reasonable
person in the school community, who does not have personal knowledge of the relevant circumstances, to identify the
student with reasonable certainty; or

(vii) Information requested by a person who the educational agency or institution reasonably believes knows the identity of the
student to whom the education record relates.

Protected Data means the data, in electronic and physical form, that

(i) is collected by and through any Technology Platform provided or operated by Contractor,

(i) may be input by Authorized Users, and/or

(iii) is generated by Authorized Users or their devices by interacting with any Technology Platform provided by or through
Contractor, including, without limitation, Personally Identifiable Information pertaining to students as well as to their parents
or legal guardian and all grades, scorings, rankings, percentage comparisons, answers and responses to questions and
assignments, and “educational records” as that term is defined by FERPA. Protected Data shall also include all versions
and portions of any part of the Protected Data, all files and databases containing such Protected Data, as well as any
information derived or generated therefrom through database hygiene, database management or otherwise.

Response is what a Contractor submits in response to the solicitation that underlies this Contract, if any.

Service Credit means any applicable credit, discount or refund for inadequate performance of the products or services under
the Contract including, without limitation, of a Technology Platform, that could be construed as liquidated damages and has
been incorporated into this Contract as a valid pre-estimate of damages TEA will sustain which will not be capable of precise
determination; such credit is therefore considered to be an agreed-upon cost incurred as a result of Contractor’s failure to meet
the contracted-for requirements and is not a penalty.

Special Terms and Conditions means the provisions contained in an Attachment C, if any.

Standard TEA Terms and Conditions or Standard Terms means the provisions contained in this Attachment B.
State means the State of Texas.

TEA means the Texas Education Agency.

TEA Confidential Information means information that is confidential under the provisions of FERPA, the Texas Public
Information Act, or other applicable State or federal laws and (1) that is provided to Contractor by TEA, (2) that Contractor
collects on behalf of TEA, or (3) that Contractor obtains in connection with the provision of goods and services hereunder. TEA
Confidential Information also means information that is otherwise designated by TEA as non-public. TEA Confidential
Information includes, without limitation, Protected Data. Examples of TEA Confidential Information include: (i) Personally
Identifiable Information (ii) criminal background checks; (iii) an e-mail address of a member of the public, unless the individual
waives his or her right to e-mail confidentiality by affirmatively consenting to disclose the e-mail address or the individual seeks
to contract or has a contract with TEA; (iv) certain personnel information concerning a TEA employee including, but not limited
to, home address, home telephone number, emergency contact information, and family member information (if the employee
elects in writing to keep this information confidential), personal medical information, and information reflecting personal financial
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decisions such as the employee’s choice of insurance carrier or choice to contribute money to a 401(k); (v) information about
security vulnerabilities in TEA systems; (vi) dataset extracted from confidential sources (e.g., SAS data sets); and (vii) student
IDs (FERPA protected) and some government IDs. TEA Confidential Information also includes, without limitation, all cookies
and metadata associated with TEA’s webpages and online content. TEA Confidential Information does not include information
that is proven by written records: (i) to be publicly known at the time of disclosure, (ii) to subsequently become publicly known
through no fault of the Contractor and that is not under any other restrictions, or (iii) to have been obtained by Contractor
through legitimate means other than from TEA, TEA'’s representatives, other contractors, or Authorized Users and that is not
under any other restrictions.

(z) TEA Trademarks License has the meaning assigned to such term in Clause 20 of this Attachment B.

(aa) Technology Platform means the software and infrastructure (including but not limited to Contractor’s software application or
applications and any third-party or other software, and all new versions, updates, revisions, improvements, and modifications)
in a hosted environment provided by Contractor to which TEA and/or Any Authorized User is being granted access under this
Contract via a web site, designated IP address(es), or APIs, as described more fully in Attachment G to the Contract.

(bb) Term means the period of time between the execution of the Contract and the expiration of the Contract.

(cc) Third-Party Materials means any licensed third-party materials, and derivatives thereof, provided by Contractor to TEA.

(dd) WCAG means the Web Content Accessibility Guidelines, version 2.1 of June 5, 2018, level AA, from the World Wide Web
Consortium, which are incorporated herein by reference.

(ee) Working Day means any day, Monday-Friday, other than a national holiday or state holiday, each as defined by Section 662.003
of the Texas Government Code, the Friday after Thanksgiving Day, December 24", December 26th and any other day that
TEA is closed. Use in these Standard Terms of the term “day” or “calendar day” rather than “working day” shall mean a calendar
day.

(f) Works means all tangible or intangible material, products, ideas, documents or works of authorship prepared or created by
Contractor for or on behalf of TEA at any time after the beginning date of the Contract. Works includes but is not limited to
computer software, data, metadata, source code, concepts, systems, methodologies, information, images, illustrations,
designs, graphics, drawings, educational materials, assessment forms, testing materials, logos, trademarks, patentable
materials, input and output of a Generative Al and any revisions, edits, or derivatives thereof, etc. Works excludes any
Contractor Materials, as defined above.

Excess Obligations Prohibited: This Contract is subject to termination or cancellation, without penalty to TEA, either in whole or in
part, subject to the availability of State funds. TEA is a State agency whose authority and appropriations are subject to actions of the
Texas Legislature. If TEA becomes subject to a legislative change, revocation of statutory authority, or lack of appropriated funds
that would render either TEA’s or Contractor’s delivery or performance under the Contract impossible or unnecessary, the Contract
will be terminated or cancelled and be deemed null and void. In the event of a termination or cancellation under this provision, TEA
will not be liable to Contractor for any damages that arise out of or are related to such termination or cancellation, and TEA will not
be required to give prior notice of such termination or cancellation. Termination under this Clause shall not affect TEA's right to use
previously paid licensed goods or services through the term of each such license, or any maintenance or support paid prior to such
termination.

Indemnification: For the avoidance of doubt, TEA shall not indemnify Contractor or any other entity under the Contract because
TEA is prohibited by law from indemnifying third parties.

General

CONTRACTOR SHALL DEFEND, INDEMNIFY AND HOLD HARMLESS THE STATE AND TEA, AND/OR THEIR OFFICERS,
AGENTS, EMPLOYEES, REPRESENTATIVES, CONTRACTORS, ASSIGNEES, DESIGNEES, AND/OR ANY AUTHORIZED
USER THAT DIRECTLY OR INDIRECTLY RECEIVES GOODS OR SERVICES FROM CONTRACTOR PURSUANT TO THIS
CONTRACT, FROM AND AGAINST ANY AND ALL LIABILITY, ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL RELATED
COSTS, ATTORNEY FEES, AND EXPENSES ARISING OUT OF, OR RELATING TO ANY ACTS OR OMISSIONS OF
CONTRACTOR OR ITS AGENTS, EMPLOYEES, SUBCONTRACTORS, ORDER FULFILLERS, OR SUPPLIERS OF
SUBCONTRACTORS IN THE EXECUTION OR PERFORMANCE OF THE CONTRACT AND ANY PURCHASE ORDERS ISSUED
UNDER THE CONTRACT. THE DEFENSE SHALL BE COORDINATED BY CONTRACTOR WITH THE OFFICE OF THE TEXAS
ATTORNEY GENERAL WHEN TEXAS STATE AGENCIES ARE NAMED DEFENDANTS IN ANY LAWSUIT AND CONTRACTOR
MAY NOT AGREE TO ANY SETTLEMENT WITHOUT FIRST OBTAINING THE CONCURRENCE FROM THE OFFICE OF THE
TEXAS ATTORNEY GENERAL. CONTRACTOR AND TEA AGREE TO FURNISH TIMELY WRITTEN NOTICE TO EACH OTHER
OF ANY SUCH CLAIM.

Intellectual Property
CONTRACTOR SHALL DEFEND, INDEMNIFY AND HOLD HARMLESS THE STATE AND TEA, AND/OR THEIR OFFICERS,
AGENTS, EMPLOYEES, REPRESENTATIVES, CONTRACTORS, ASSIGNEES, DESIGNEES, AND/OR ANY AUTHORIZED
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USER THAT DIRECTLY OR INDIRECTLY RECEIVES GOODS OR SERVICES FROM CONTRACTOR PURSUANT TO THIS
CONTRACT, FROM AND AGAINST ANY AND ALL LIABILITY, ACTIONS, CLAIMS, VIOLATIONS, MISAPPROPRIATIONS OR
INFRINGEMENT OF ANY PATENT, TRADEMARK, COPYRIGHT, TRADE SECRET OR OTHER INTELLECTUAL PROPERTY
RIGHTS AND/OR OTHER INTANGIBLE PROPERTY, PUBLICITY OR PRIVACY RIGHTS, ARISING OUT OF OR RELATING TO:
(A) THE PERFORMANCE OR ACTIONS OF CONTRACTOR PURSUANT TO THIS CONTRACT; (B) ANY DELIVERABLE, WORKS,
DERIVATIVES OF SUCH DELIVERABLES AND WORKS, CONFIGURED SERVICE OR OTHER SERVICE PROVIDED
HEREUNDER; AND/OR (C) TEA'S AND/OR CONTRACTOR’S USE OF OR ACQUISITION OF ANY REQUESTED SERVICES OR
OTHER ITEMS PROVIDED TO TEA BY CONTRACTOR OR OTHERWISE TO WHICH TEA HAS ACCESS AS A RESULT OF
CONTRACTOR'S PERFORMANCE UNDER THE CONTRACT. CONTRACTOR AND TEA AGREE TO FURNISH TIMELY
WRITTEN NOTICE TO EACH OTHER OF ANY SUCH CLAIM. CONTRACTOR SHALL BE LIABLE TO PAY ALL RELATED COSTS,
ATTORNEYS’ FEES, AND EXPENSES. THE DEFENSE SHALL BE COORDINATED BY CONTRACTOR WITH THE OFFICE OF
THE TEXAS ATTORNEY GENERAL WHEN TEXAS STATE AGENCIES ARE NAMED DEFENDANTS IN ANY LAWSUIT AND
CONTRACTOR MAY NOT AGREE TO ANY SETTLEMENT WITHOUT FIRST OBTAINING THE CONCURRENCE FROM THE
OFFICE OF THE TEXAS ATTORNEY GENERAL. IN ADDITION, CONTRACTOR WILL REIMBURSE TEA AND THE STATE FOR
ANY CLAIMS, DAMAGES, COSTS, EXPENSES OR OTHER AMOUNTS, INCLUDING, BUT NOT LIMITED TO, ATTORNEYS’
FEES AND COURT COSTS, ARISING FROM ANY SUCH CLAIM. IF TEA DETERMINES THAT A CONFLICT EXISTS BETWEEN
ITS INTERESTS AND THOSE OF CONTRACTOR OR IF TEA IS REQUIRED BY APPLICABLE LAW TO SELECT SEPARATE
COUNSEL, TEA WILL BE PERMITTED TO SELECT SEPARATE COUNSEL AND CONTRACTOR WILL PAY ALL REASONABLE
COSTS OF TEA’S COUNSEL. FOR AVOIDANCE OF DOUBT, NOTWITHSTANDING THE ABOVE, ANY GOODS OR SERVICES
CREATED BY A GENERATIVE Al ARE SUBJECT TO THIS INDEMNITY.

Taxes/Workers’ Compensation/Unemployment Insurance — Including Indemnity

CONTRACTOR AGREES AND ACKNOWLEDGES THAT DURING THE EXISTENCE OF THIS CONTRACT, CONTRACTOR
SHALL BE ENTIRELY RESPONSIBLE FOR THE LIABILITY AND PAYMENT OF CONTRACTOR’S AND CONTRACTOR’S
EMPLOYEES’ TAXES OF WHATEVER KIND, ARISING OUT OF THE PERFORMANCES IN THIS CONTRACT. CONTRACTOR
AGREES TO COMPLY WITH ALL STATE AND FEDERAL LAWS APPLICABLE TO ANY SUCH PERSONS, INCLUDING LAWS
REGARDING WAGES, TAXES, INSURANCE, AND WORKERS’ COMPENSATION. TEA AND/OR THE STATE SHALL NOT BE
LIABLE TO CONTRACTOR, ITS EMPLOYEES, AGENTS, OR OTHERS FOR THE PAYMENT OF TAXES OR THE PROVISION
OF UNEMPLOYMENT INSURANCE AND/OR WORKERS’' COMPENSATION OR ANY BENEFIT AVAILABLE TO A STATE
EMPLOYEE OR EMPLOYEE OF ANOTHER GOVERNMENTAL ENTITY CUSTOMER.

CONTRACTOR AGREES TO INDEMNIFY AND HOLD HARMLESS TEA, THE STATE AND/OR THEIR EMPLOYEES, AGENTS,
REPRESENTATIVES, CONTRACTORS, AND/OR ASSIGNEES FROM ANY AND ALL LIABILITY, ACTIONS, CLAIMS, DEMANDS,
OR SUITS, AND ALL RELATED COSTS, ATTORNEYS’ FEES, AND EXPENSES, ARISING OUT OF OR RELATING TO PAYMENT
OF TAXES OR THE PROVISION OF UNEMPLOYMENT INSURANCE AND/OR WORKERS’ COMPENSATION OR ANY BENEFIT
AVAILABLE TO A STATE EMPLOYEE OR EMPLOYEE OF ANOTHER GOVERNMENTAL ENTITY CUSTOMER IN ITS
PERFORMANCE UNDER THIS CONTRACT. CONTRACTOR SHALL BE LIABLE TO PAY ALL COSTS OF DEFENSE INCLUDING
ATTORNEYS’ FEES. THE DEFENSE SHALL BE COORDINATED BY CONTRACTOR WITH THE OFFICE OF THE ATTORNEY
GENERAL WHEN TEXAS STATE AGENCIES ARE NAMED DEFENDANTS IN ANY LAWSUIT AND CONTRACTOR MAY NOT
AGREE TO ANY SETTLEMENT WITHOUT FIRST OBTAINING THE CONCURRENCE FROM THE OFFICE OF THE ATTORNEY
GENERAL. CONTRACTOR AND TEA AGREE TO FURNISH TIMELY WRITTEN NOTICE TO EACH OTHER OF ANY SUCH
CLAIM.

Signature Authority and Binding Effect: By executing the Contract, Contractor represents and warrants that the individual signing
the Contract and any documents made part of the Contract, including, without limitation, the Response, is authorized to sign such
documents on behalf of the Contractor and to bind the Contractor under the Contract. The Contract shall be binding upon and shall
inure to the benefit of TEA and Contractor and to their respective permitted successors, and assigns.

Responsibility for Actions and Limitation on Authority: Contractor is solely responsible for its actions and those of its agents,
employees or subcontractors. Contractor and its agents, employees or subcontractors shall have no authority to act for or on behalf
of TEA or the State except as expressly provided for in the Contract; no other authority, power or use is granted or implied. Contractor
and its agents, employees and subcontractors may not incur any debt, obligation, expenses, or liability of any kind on behalf of TEA
or the State.

Final Expression, and Superseding Document: The Contract represents the final and complete expression of the terms of
agreement between the parties. The Contract supersedes any previous understandings or negotiations between the parties and any
documents referenced via URLs, “click-through” license agreements, end-user licenses, subscription agreements, terms of use or
other terms that may be presented on, through or by the Technology Platform provided or operated by Contractor (whether presented
before or after Contract signing) (collectively, “Supplemental Terms”). Such Supplemental Terms shall have no force and effect with
respect to the Parties or any Authorized Users except with respect to the Creative Commons and open source licenses specified in
Attachment E to the Contract. Contractor hereby represents and warrants that no Creative Commons licenses or open source
licenses are applicable to any Works or Contractor Materials (other than a Technology Platform) except as provided in Attachment
E to the Contract, and if no Attachment E is attached to the Contract, no such Supplemental Terms apply to this Contract. Subject to
the foregoing, any representations, oral statements, promises or warranties that differ from the Contract shall have no force or effect.
The Contract may be modified, amended or extended as provided in Clause 7 or Clause 37 below.



Notwithstanding the foregoing, a particular Authorized User may agree to terms that are more protective of that Authorized User or
their interests provided those terms do not conflict with the terms and conditions of this Contract. No such terms and conditions shall
have any effect to the extent that they conflict with or diminish the rights of any Authorized User, or the protections afforded that
Authorized User through this Contract.

Contract Change Management Procedure and Amendments: All modifications, amendments or extensions to this Contract are
subject to Clause 2 of these Standard TEA Terms and Conditions, will be executed on standard TEA forms, and will follow TEA'’s
internal contracting process. All modifications, amendments or extensions will be initiated by TEA Contract and Purchasing staff. A
modification, amendment, or extension to this Contract will become effective on the date of signature by TEA or the effective date
shown on such, modification, amendment or extension document, whichever is later. All modifications, amendments, or extensions
(other than a renewal as provided for in the Contract) must be in writing and signed by both parties. Notwithstanding the foregoing,
TEA may make technical amendments in order to correct manifest errors in the Contract, provided such technical amendments would
not have a materially adverse effect on Contractor and Contractor does not contest such amendments in writing within 30 days after
TEA provides written notice to Contractor of such technical amendments.

(a) Written amendments are required for the following Contract changes:

i Any revision which would result in the need for additional funding;

ii. Revisions or additions to the scope of work, deliverables, or objectives of the Contract, other than revisions permitted
by paragraph (b) of this Clause 7;

iii. Any extension of the period of the Contract other than a renewal as provided for in the Contract;

iv. Any reduction of funds or reduction in the scope of work, other than revisions permitted by paragraph (b) of this Clause
7; and

V. Any change to the Standard TEA Terms and Conditions.

(b) Budget revisions approved by Contract Managers may be permitted, provided that: (1) any changes are documented in a form
prepared by the TEA Contracts and Purchasing Division; (2) such budget revisions are countersigned by Contract Manager
and Contractor; and (3) such changes are approved in writing by the TEA Contracts and Purchasing Division. Such budget
revisions may only be considered in the following circumstances:

i. Reallocating existing funds among existing Contract tasks/deliverables (up to 25% increase or any decrease for each
specified task/deliverable, provided that total Contract value does not increase);
ii. Reallocating funds across TEA fiscal years and State bienniums; and
iii. Revisions to the scope of work consisting of a reduction to specified tasks that would decrease the total Contract value.

Unauthorized Purchases

All changes to this Contract must follow the change management procedures set forth above. Any work not contemplated in this
Contract must be added to this Contract in a formal contract amendment processed by the TEA Contracts and Purchasing Division
prior to the work commencing. Only four individuals are authorized to execute contracts on behalf of the Texas Education Agency:
The Commissioner of Education, the Deputy Commissioner of Finance, the Associate Commissioner of Agency Finance and the
Director of Contracts and Purchasing. An amendment not signed by one of these four individuals is void. TEA shall have no obligation
to pay for work performed without an executed Contract amendment in place in accordance with the foregoing. For any questions
about Contract changes and to verify an amendment or budget revision, please email: teacontractmonitoring@tea.texas.gov.

Updates to Standard TEA Terms and Conditions

TEA updates the TEA Standard Terms and Conditions on a regular basis to account for changes to laws and evolving agency needs.
Contractor agrees that updated Standard TEA Terms and Conditions may be included in any amendment, renewal, or other
document altering this Contract and that any negotiations regarding such updated Standard TEA Terms and Conditions will be limited
to terms that have changed since the most recent Standard TEA Terms and Conditions attached to the Contract.

Assignment: Contractor may not assign the Contract or assign, transfer or delegate, in whole or in part, any of its interest in, or
rights or obligations under, the Contract without the prior written consent of TEA, and any attempted or purported assignment, transfer
or delegation thereof without such consent shall be null and void. To seek consent for assignment of this Contract, Contractor should
contact TEAContractMonitoring@tea.texas.gov.

Mergers, Conversions, and Name Changes: Contractor must notify TEA if Contractor is party to a merger, conversion to a different
entity type, or amendment of its name within 15 calendar days of the effective date of the merger, conversion or name change. Upon
effectiveness of the merger, conversion or name change, Contractor must submit to TEA (1) a certified copy of the merger, conversion
or amendment document filed with Contractor’'s home state and (2) if Contractor is not a Texas entity, sufficient evidence to prove
Contractor has updated its registration to transact business in Texas with the Texas Secretary of State pursuant to Chapter 9 of the
Texas Business Organizations Code. Submissions under this Clause should be made to TEAContractMonitoring@tea.texas.gov.

If Contractor is a non-surviving party to the merger, Contractor’s representatives may designate a surviving party of the merger.
Subject to TEA approval in Clause 8, Assignment, the Contract will be considered to have been assigned to the designated survivor
on the effective date of the merger or acquisition.

If Contractor survives the merger, no changes to the Contract shall be made. Payment will continue to be made directly to Contractor
or its designee pursuant to the Contract.
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Subcontracting: Contractor may not subcontract any or all of the work and/or obligations due under the Contract without prior written
approval of TEA. If the Contractor intends to enter into any subcontracts, Contractor shall send notice of such intent to the Contract
Manager with a copy sent to TEAContractMonitoring@tea.texas.gov. Subcontracts, if any, entered into by the Contractor shall be in
writing and be subject to the requirements of the Contract. Should Contractor subcontract any of the services required in the Contract,
Contractor expressly understands and acknowledges that in entering into such subcontract(s), TEA is in no manner liable to any
subcontractor(s) of Contractor. In no event shall this provision relieve Contractor of the responsibility for ensuring that the services
performed under all subcontracts are rendered in compliance with the Contract.

Personnel Assignments, Transfers, HUB Subcontracting, Substitutions and Reporting: TEA reserves the right to request
changes in personnel assigned to the Contract Project. The TEA Contract Manager must pre-approve any changes in key personnel
throughout the Term. Pursuant to 34 Tex. Admin. Code § 20.281-298 and Chapter 2161 of the Texas Government Code, Contractor
shall maintain business records documenting compliance with the HSP and shall submit compliance reports to TEA. Any changes to
the HSP must be approved by TEA HUB Coordinator before subcontracting changes are initiated. Substitutions are not permitted
without written approval of TEA Contract Manager. If Contractor subcontracts any of the work without prior authorization and without
complying with this Clause, Contractor is deemed to have breached the Contract and is subject to any remedial actions provided by
Chapter 2161 of the Texas Government Code and other applicable State law. Contractor will be responsible for maintaining business
records documenting compliance with HUB Program requirements. Contractor shall submit a Progress Assessment Report (PAR)
monthly documenting all subcontractor payments made in the preceding month. Submission of the PAR is a condition for payment.
PAR’s are due no later than the 10t day of the following month. The PAR is required to be submitted monthly, even if no reportable
activity occurred for the month. Reports shall be submitted electronically to the HUBOffice@tea.texas.gov. In addition to the PAR,
Contractor shall also create and maintain a monitoring report to document that it is diligently monitoring and enforcing subcontractor
compliance with the Contract. When requested by TEA, Contractor shall furnish TEA with satisfactory proof of its compliance with
this provision.

Interpretation: If this Contract is the result of a competitive solicitation, the terms, conditions, and assurances stated in such
solicitation, if any, as well as Contractor’s Response thereto, are incorporated herein by reference. In the event of a conflict between
or among the various documents comprising the Contract, the order of precedence set forth in the Contract shall apply.

Severability: In the event that any provision of this Contract is later determined to be invalid, void, or unenforceable, the invalid
provision will be deemed severable and stricken from the Contract as if it had never been incorporated herein. The remaining terms,
provisions, covenants, and conditions of this Contract shall remain in full force and effect, and shall in no way be affected, impaired,
or invalidated.

Proof of Financial Stability, Records Retention and the Right to Audit: TEA may require Contractor to provide proof of financial
stability prior to or at any time during the Term.

Contractor shall maintain and retain all records relating to the performance of the Contract, including supporting fiscal documents
adequate to ensure that claims for Contract funds are in accordance with applicable State requirements. These records will be
maintained and retained by Contractor for a period of seven years after (a) the Contract expiration date or (b) the resolution of all
audit, claim, and litigation matters related to the Contract, whichever is later.

State Auditor’s Right to Audit: Pursuant to Section 2262.154 of the Texas Government Code, the State auditor may conduct an
audit or investigation of Contractor or any other entity or person receiving funds from the State directly under this Contract or indirectly
through a subcontract under this Contract. The acceptance of funds by Contractor or any other entity or person directly under this
Contract or indirectly through a subcontract under this Contract acts as acceptance of the authority of the State auditor, under the
direction of the legislative audit committee to conduct an audit or investigation in connection with those funds. Under the direction of
the legislative audit committee, Contractor or other entity that is the subject of an audit or investigation by the State auditor must
provide the State auditor with access to any information the State auditor considers relevant to the investigation or audit. Contractor
will ensure that this Clause concerning the authority to audit funds received indirectly by subcontractors through the Contract and
the requirement to cooperate is included in any subcontract it awards.

Contractor further agrees that acceptance of funds under this Contract acts as acceptance for TEA to conduct an audit or investigation
in connection with those funds. Contractor, subcontractors, and any entities receiving funds through this Contract shall cooperate
fully with TEA in the conduct of the audit or investigation, including making available at reasonable times and upon reasonable notice,
and for a reasonable period, work papers, reports, books, records, supporting documents and any other records kept current by them
pertaining to the Contract for purposes of inspecting, monitoring, auditing or evaluating by TEA and the State of Texas.

Technology Platform (SaaS) License

(a) License to Access and Use Technology Platform: Contractor hereby grants to TEA, exercisable by TEA and by and through
its Authorized Users, a nonexclusive, royalty-free, irrevocable, transferable and sublicensable right and license throughout the
world during the Term and such additional periods, if any, as Contractor is required to provide any Technology Platform, to: (i)
access and use the Technology Platform, including in operation with other software, hardware, systems, networks, and
Technology Platform, for TEA’s permitted uses; (ii) generate, print, copy, upload, download, store and otherwise process all
graphical user interfaces, audio, visual, digital, and other output, displays, and content as may result from any access to or use
of the Technology Platform; (iii) prepare, reproduce, print, download and use as many copies of the documentation as may be
necessary or useful for any use of the Technology Platform under this Contract; (iv) access and use the Technology Platform
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(b)

(c)

(d)

for all such non-production uses and applications as may be necessary or useful for the effective use of the Technology Platform
as permitted hereunder, including for purposes of analysis, development, configuration, integration, testing, training,
maintenance, support, and repair, which access and use will be without charge and shall not be included for any purpose in
any calculation of TEA’s or its Authorized Users’ use of the Technology Platform, including for purposes of assessing any fees
or other consideration payable to Contractor or determining any excess use of the Technology Platform as described in an
order; and (v) perform, display, execute, reproduce, and modify (including to create improvements and derivative works of),
and distribute and otherwise make available to Authorized Users, any Technology Platform solely to the extent necessary to
access or use the Technology Platform in accordance with the terms and conditions of this Contract.

Technology Platform Service Levels and Service Credits: Contractor shall make the Technology Platform, if any, available
to Authorized Users in accordance with Attachment F to the Contract, if attached, and provide the Service Credits set forth in
Attachment F to the Contract for any failure to meet the agreed upon service levels.

Technical Support Service Levels: Contractor shall provide Authorized Users with technical support in accordance with
Attachment F to the Contract, if any.

No Indemnities for Authorized Users: The Parties hereby acknowledge and agree that since Contractor controls the means
of access to the Technology Platform and TEA is prohibited by law from indemnifying third parties, TEA shall have no
responsibility or liability for: (1) verifying or enforcing whether an Authorized User is a bona fide Authorized User; (2) creating,
distributing or enforcing login credentials; (3) controlling whether or not access to the Technology Platform is limited to
Authorized Users; (4) enforcing or controlling Authorized Users’ use of the Contractor Materials; (5) limiting Authorized Users’
use of the Contractor Materials to Non-Commercial uses; (6) use of Contractor Materials by Authorized Users; (7) any other
failures of, or actions by, any Authorized User in connection with this Contract, other than the willful actions of TEA or its
employees; or (8) adherence to any Technology Platform user agreement provisions.

17. Intellectual Property

(a)

(b)

Ownership and License to Works Components

Contractor agrees that all Works (as defined above) are intended to be and are, upon creation, works made for hire and the
sole property of TEA. Contractor and its officers, directors, employees, agents, representatives and subcontractors shall have
no rights therein. If the Works are, under applicable law, not considered works made for hire, Contractor hereby assigns to TEA
all worldwide ownership of all rights in the Works, including, but not limited to, the Intellectual Property Rights, all works based
upon, derived from or incorporating the Works, all income, royalties, damages, claims and payments now or hereafter due or
payable with respect thereto, all causes of action, either in law or in equity for past, present, or future infringement based on
the Intellectual Property Rights, and all rights corresponding to the foregoing. Contractor agrees to execute all papers and to
perform such other actions, as TEA may deem necessary to secure for TEA or its designee the rights herein assigned, without
the necessity of any further consideration, and TEA can obtain and hold in its own name all such rights to the Works. Contractor
agrees to maintain written agreements with all officers, directors, employees, agents, representatives and subcontractors
engaged by Contractor for the Contract Project, granting Contractor rights sufficient to support the performance and grant of
rights to TEA by Contractor. Copies of such agreements shall be provided to TEA promptly upon request.

In the event that Contractor has any rights in and to the Works that cannot be assigned to TEA, Contractor hereby grants to
TEA an exclusive, worldwide, royalty-free, irrevocable, and perpetual license to directly and indirectly reproduce, distribute,
modify, publicly perform and publicly display the Works, prepare derivative works of the Works, and to make, have made, use,
sell and offer for sale any products developed by practicing such license rights, and to otherwise use such license rights, with
the right to sublicense such rights through multiple levels of sublicenses.

If any preexisting rights are embodied in the Works, Contractor grants to TEA the irrevocable, perpetual, non-exclusive,
worldwide, royalty-free right and license to (a) use, execute, reproduce, display, perform, distribute copies of, and prepare
derivative works based upon such preexisting rights and any derivative works thereof and (b) authorize others to do any or all
of the foregoing. Contractor agrees to notify TEA on delivery of the Works if they include any such preexisting rights. On request,
Contractor will provide TEA with documentation indicating a third party’s written approval for Contractor to use any preexisting
rights that may be embodied or reflected in the Works.

Contractor represents and warrants that (i) it has the authority to grant the rights herein granted, (ii) it has not assigned or
transferred any right, title, or interest in the Works or Intellectual Property Rights that would conflict with its obligations under
the Contract, and Contractor will not enter into any such agreements, and (iii) the Works will be original and will not infringe any
Intellectual Property Rights of any other person or entity. These representations and warranties will survive the termination of
the Contract.

License to Contractor Materials
Contractor hereby grants to TEA and Authorized Users a nonexclusive, worldwide, royalty-free, fully paid-up, irrevocable,
perpetual, unlimited, assignable and transferable right and license to the Contractor Materials (except for any Contractor

Materials that are a Technology Platform), and any updates, revisions, additions thereto, or derivative works thereof, to directly
and indirectly: (i) use, access, execute, reproduce, copy, modify, adapt, publicly display, publicly perform, provide access
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18.

19.

20.

to, distribute copies of, transmit and otherwise use and exploit; and (ii) authorize others to do any or all of the foregoing in a
sublicense, subcontractor agreement, sub-grant or otherwise, for or on behalf of TEA, in order to further the purposes of TEA
(collectively “Materials License”). The Materials License includes the right for TEA and Authorized Users to create derivative
works of the Contractor Materials and authorize others to do so in order to further the purposes of TEA and/or Authorized Users.
The authors of such derivative works shall have and retain ownership of such derivative works.

For the avoidance of doubt, Technology Platforms are subject only to the license in Clause 16.

Social Security Numbers (SSNs) Withheld: TEA will not provide SSNs to any Contractor under this Contract unless specifically
stated as part of the Contract Project requirements. TEA, its Contractors and their subcontractors, will not require or request school
districts to provide SSNs under this Contract. Contractor agrees that in executing tasks on behalf of TEA, Contractor will not use any
student-identifying information in any way that violates the provisions of FERPA and will destroy or return all student-identifying
information in accordance with the terms in Clause 21 on Confidential Information, FERPA, and Information Security Requirements
hereof.

Nondisclosure and Press Releases: Contractor shall not use TEA’s name, logo, or other likeness in any press release, marketing
material, or other announcement without TEA'’s prior written approval and in the event of such approval, Contractor shall comply with
the TEA Trademarks License set forth below. TEA does not endorse any vendor, commodity, or service. Contractor is not authorized
to make or participate in any media releases or public announcements pertaining to this procurement, the Response, the Contract,
or the services to which any of the foregoing relate without TEA’s prior written consent, and then only in accordance with explicit
written instructions from TEA. All information gathered, produced, derived, obtained, analyzed, controlled or accessed by Contractor
in connection with this Contract shall be and remain confidential and shall not be released or disclosed by Contractor without the
prior written consent of TEA, which consent must specifically identify the information, data, or materials requested and the audience
for the release of information.

Trademark License for Contractor’s Use of TEA’s Logo and Other Trademarks

Contractor hereby acknowledges and agrees that all trademarks and service marks adopted, used, registered, and/or owned by TEA
(“TEA Trademarks,” as shown in the TEA Brand Book, which is available upon request) remain the exclusive property of TEA, that
all right, title and interest in and to the TEA Trademarks are exclusively held by TEA and all goodwill associated with such trademarks
inures solely to TEA. TEA hereby grants to Contractor, and any approved subcontractors pursuant to Clause 10 hereof, for the Term,
a limited, non-exclusive, non-assignable, non-transferable license to reproduce specific TEA Trademarks, which must be approved
by the Contract Manager in each case, on published materials, in print and digital form, solely for purposes authorized under this
Contract and only in furtherance of the Contract Project (“TEA Trademarks License”), provided that such TEA Trademarks License
is expressly conditional upon and subject to, the following:

(a) Contractor is in compliance with all provisions of, and laws applicable to, this Contract;

(b) Contractor is in compliance with all rules, requirements, formats and depictions as set forth in the TEA Brand Book;

(c) Contractor's use of the TEA Trademarks is strictly in accordance with the quality standards and in conformance with the
reproduction requirements set forth in the TEA Brand Book or as otherwise communicated by TEA and used as directed by
TEA;

(d) Contractor takes no action to damage the goodwill associated with the TEA Trademarks, and does not directly or indirectly
contest, attack, dispute, challenge, cancel and/or oppose TEA'’s right, title and interest in the TEA Trademarks or their validity;

(e) Contractor makes no attempt to sublicense, assign or transfer any rights under this TEA Trademarks License;

(f) Contractor makes no use of the TEA Trademarks to advertise, market, or sell its goods or services to any third parties;

(g) Contractor complies with any marking requests TEA may make in relation to the TEA Trademarks, including without limitation
to use the phrase “Registered Trademark,” the symbol “™”, and/or the registered trademark symbol “®”, as directed by TEA;
and

(h) Contractor shall provide examples of proposed usage of the TEA Trademarks for review and approval by TEA.

Contractor represents and warrants that all materials produced for and/or procured by TEA will align with the requirements and
content expectations detailed in the TEA Brand Book. All materials delivered by Contractor that do not meet the requirements
contained in the TEA Brand Book shall be deemed not accepted for purposes of Clause 55 (Payment) of these Standard TEA Terms
and Conditions. To the extent that Contractor has any questions about content in the TEA Brand Book or TEA appearance and style
guidelines, they should email Communications@tea.texas.gov.

If TEA discovers that Contractor's uses of the TEA Trademarks are not of a high quality, as determined by TEA, TEA may give
Contractor five working days’ written notice within which to change its operations to conform to TEA’s requirements. After the five
working day period, should Contractor fail to meet the quality requirements of TEA, TEA, may at its sole discretion, terminate this
Contract and/or Contractor’s license to use TEA Trademarks.

Contractor further agrees that it is critical that the goodwill associated with the TEA Trademarks is protected and enhanced and,
toward this end, Contractor shall not during the Term or thereafter: (i) attack the title or any rights of TEA in or to the TEA Trademarks;
(i) attack the validity of this Contract; (iii) do anything either by an act of omission or commission which might impair, violate or
infringe the TEA Trademarks; (iv) claim (adversely to TEA or anyone claiming rights through TEA) any right, title or interest in or to
the TEA Trademarks; (v) misuse or harm the TEA Trademarks or bring the TEA Trademarks into disrepute; (vi) for its benefit, directly
or indirectly, register or apply for registration of the TEA Trademarks or any mark which is, in TEA’s reasonable opinion, the same
as or confusingly similar to any of the TEA Trademarks; and/or (vii) for its benefit, directly or indirectly, register, maintain or apply for
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registration of a domain name which is, in TEA’s reasonable opinion, the same as, confusingly similar to or incorporates any of the
TEA Trademarks.

21. Confidential Information, FERPA, and Information Security Requirements:

(a)

(b)

(c)

(d)

TEA Confidential Information and Protected Data

Contractor acknowledges and agrees that Contractor does not own any TEA Confidential Information, including any Protected
Data, shall not acquire any ownership or other rights to such TEA Confidential Information as a result of performing this
Contract, and has no right to use such TEA Confidential Information except as explicitly provided in this Contract for the
purposes of performing this Contract Project as directed by TEA.

Access to and Use of TEA Confidential Information

Contractor represents and warrants that it will take all necessary and appropriate action to safeguard TEA Confidential
Information and to protect it from unauthorized disclosure. If Contractor discloses any TEA Confidential Information to a
subcontractor or agent, Contractor will require the subcontractor or agent to comply with the same restrictions and obligations
as are imposed on Contractor. Whenever communications with Contractor necessitate the release of TEA Confidential
Information, additional TEA confidentiality forms will need to be signed by the Contractor who requires access to or may be
exposed to that information. Contractor shall access TEA’s systems or TEA Confidential Information only for the purposes for
which it is authorized under this Contract. Contractor shall have a policy and process in place that ensures the same level of
protection of TEA Confidential Information by all employees and subcontractors who require access to or may be exposed to
that information.

Contractor shall at all times cause an Authorized User's Protected Data to be accessible solely by such Authorized User and
its related or otherwise authorized persons and entities, including applicable teachers and tutors, and applicable school, school
district and TEA personnel. Contractor shall allow each Authorized User and its related persons and entities, at any time, to
export such Authorized User’s Protected Data in a standard electronic format as mutually agreed by TEA and Contractor
throughout and until the expiration of the Term.

Contractor shall not: (i) anonymize or de-identify any part of TEA Confidential Information or create statistics or analysis of TEA
Confidential Information for any Contractor purpose, marketing or otherwise, except as necessary to meet its obligations to
TEA under the Contract or as allowed by Clause 22(d); (ii) use or distribute any part of TEA Confidential Information by or to
any third-party, except as necessary to meet its obligations to TEA under the Contract and subject to Clause 21(e) below;
and/or (iii) use such data for any other purpose not specifically set forth herein or as otherwise authorized in writing by the
owner of the Protected Data.

For the avoidance of doubt, all Contractor’s representations, warranties and covenants herein including, but not limited to,
access to TEA Confidential Information, FERPA compliance, information security compliance, and disclosure of security
breaches, apply to all Protected Data.

Under no circumstances, unless the use is explicitly and expressly allowed under the terms of this Contract and only to directly
further the Contract Project, may any TEA Confidential Information be used (1) as an input to a Generative Al, (2) in an
environment where any Generative Al may have access to the TEA Confidential Information, or (3) to train, improve or otherwise
modify any artificial intelligence models or algorithms, including, without limitation, any large language models. A statement in
the Response that Generative Al will or may be used shall not be considered an explicit and express allowance.

Data Privacy Agreements for Protected Data
In addition to any agreements required by an Authorized User, prior to the collection, input, or generation of any Protected

Data, a data privacy agreement must be signed between the Contractor and/or relevant subcontractor and such Authorized
User. The data privacy agreement must be the most recent version and revision of the Texas Standard Student Data Privacy
Agreement distributed by Texas Education Technology Leaders unless a different agreement is explicitly required in writing by
the Authorized User.

Limited Use of Anonymized Data

If Contractor wishes to produce Anonymized data from TEA’s Protected Data, Contractor shall submit a written request to TEA,
and TEA has the option, in its sole discretion, to approve or deny that request. If the request is granted by TEA for a particular
set of Protected Data, after Anonymization, the resulting Anonymized data is owned by TEA and is only authorized for use by
Contractor in accordance with the following:

(1) Protected Data that has been Anonymized by Contractor must be reported to TEA at that time, and upon termination or
expiration of the Contract, and accompanied by a document in each instance signed by an authorized officer of Contractor
attesting that all requirements relative to Anonymization have been met;

(2) Contractor represents and warrants it shall and will continue to: (A) comply with all applicable laws and regulations
governing the handling of such Anonymized data; and (B) implement internal procedures and controls to protect against
the re-identification of Anonymized data;

(3) Contractor may use Anonymized data solely for purposes of product improvement;

(4) The Anonymized dataset shall not be used to re-identify the dataset or to recreate the original data during or after the
Term; and



(56) CONTRACTOR SHALL INDEMNIFY, DEFEND AND HOLD HARMLESS THE STATE AND TEA, AND/OR ITS/THEIR
OFFICERS, AGENTS, EMPLOYEES, REPRESENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR DESIGNEES
AND/OR ANY AUTHORIZED USER AGAINST ANY AND ALL CLAIMS AND LIABILITIES, INCLUDING ALL COSTS AND
EXPENSES, ARISING OUT OF ANY SUCH USE AND/OR DISCLOSURE OF PROTECTED DATA TO ITS RESEARCH
PARTNERS, OR IN ANY WAY CONNECTED WITH ANY ACTUAL OR ALLEGED ACTION OR FAILURE TO ACT
RELATIVE TO, OR RESULTING FROM, THE MISUSE AND/OR MISHANDLING OF THE PROTECTED DATA BY
CONTRACTOR, CONTRACTOR’S SUBCONTRACTORS AND/OR CONTRACTOR’S RESEARCH PARTNERS.

Contractor shall not provide any Protected Data to research partners.

If any of the above requirements have not been met as determined by TEA in its sole discretion, Contractor agrees to
immediately cease use of the applicable Anonymized data and return such data to TEA.

Notwithstanding the above, unless the use is explicitly and expressly allowed under the terms of this Contract and only to
directly further the Contract Project, TEA Confidential Information, regardless of whether it has been Anonymized, may not be
used (1) as an input to a Generative Al, (2) in an environment where any Generative Al may have access to the TEA Confidential
Information, or (3) to train, improve or otherwise modify any artificial intelligence models or algorithms. A statement in the
Response that Generative Al will or may be used shall not be considered an explicit and express allowance.

(e) Release of TEA Confidential Information

Contractor may not release or disclose TEA Confidential Information to any third-party except as described in this Clause. TEA
Confidential Information may only be released or disclosed to any third-party if: (i) required by applicable laws or regulations,
(i) required by any subpoena or similar legal process, or (iii) (A) the release or disclosure is necessary for Contractor to meet
its obligations to TEA under the Contract, (B) Contractor keeps a record of all individuals that will have access to the TEA
Confidential Information, (C) Contractor requires TEA confidentiality forms be signed by all individuals who will or may access
the TEA Confidential Information and (D) Contractor obtains express, written consent from the Contract Manager to release
the TEA Confidential Information. Such consent shall be required in all circumstances notwithstanding any other provision of
this Contract. The record of individuals with access to the TEA Confidential Information must be made available to TEA
immediately upon request.

(f) Notice of Order or Request for Release; Notice of Release
Contractor shall immediately notify TEA upon its receipt of an order or request for the release of TEA Confidential Information.

Contractor shall immediately notify TEA upon its release of TEA Confidential Information.

(9) EERPA
Contractor, its employees and subcontractors, agree that in executing tasks on behalf of TEA, they will not use any student-
identifying information in any way that violates the provisions of applicable law and regulations, including without limitation,
FERPA.

(h) Return and Destruction of TEA Confidential Information.

Contractor shall ensure that any TEA Confidential Information in the custody of Contractor is properly sanitized or destroyed
when the information is no longer required to be retained by TEA or Contractor in accordance with this Contract. Electronic
media used for storing any TEA Confidential Information must be sanitized by clearing, purging or destroying in accordance
with such standards established by the National Institute of Standards and Technology and the Center for Internet Security.
These standards are also required if Contractor is collecting, maintaining, or analyzing data gathered, collected, or provided
under this Contract. Contractor must maintain a record documenting the removal and completion of all sanitization procedures
with the following information:

i Date and time of sanitization/destruction;

ii. Description of the item(s) and serial number(s) if applicable;
iii. Inventory number(s); and
iv. Procedures and tools used for sanitization/destruction.

Subject to Clause 64(g), no later than 30 days from Contract expiration or termination or as otherwise specified in this Contract,
Contractor must complete the sanitization and destruction of all TEA Confidential Information, including all copies thereof and
materials incorporating such TEA Confidential Information, whether in physical or electronic form, and provide to the TEA
Contract Manager documentation that the sanitization has been completed. An authorized agent of Contractor must certify the
completion of the destruction of data and sanitization.

22. Information Security Requirements

Contractor shall: (a) use appropriate legal, organizational, physical, administrative and technical measures, and security procedures,
including, without limitation, ensuring TEA Confidential Information will be encrypted at rest and in motion, to safeguard and ensure
the security of TEA Confidential Information and to protect TEA Confidential Information from unauthorized access, hacking,
disclosure, duplication, theft, use, modification and/or loss; (b) comply with all applicable laws and regulations governing the handling
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of TEA data, including TEA Confidential Information; (c) process all TEA Confidential Information solely within the United States and
limit access to the TEA Confidential Information to employees, subcontractors and staff of Contractor who have passed reasonable
security clearance checks; (d) implement physical security and access controls at any of its facilities (including any data centers) that
house TEA Confidential Information; (e) leverage one or more of the following authentication controls: multi-factor authentication
(MFA), privileged access management (PAM), and/or 14 character minimum passphrases on systems that will store, process, or
transmit TEA Confidential Information; (f) enable endpoint detection and response (EDR) technology on systems that will store,
process, or transmit TEA Confidential Information; (g) provide evidence of an established vulnerability and patch management
program; and (h) store backups of all TEA data, including TEA Confidential Information, on a separate network from production.

Contractor shall implement an adequate cybersecurity framework based on one of the nationally recognized standards such as: NIST
Cybersecurity Framework Version 1.1, NIST SP 800-53, NIST SP 800-171, NIST Cybersecurity Framework for Improving Critical
Infrastructure Cybersecurity (CSF), ISO 27000 series, or CIS Critical Security Controls (CSC, CIS Top 18). The adopted cybersecurity
framework may not conflict with the most recent version of the Texas Cybersecurity Framework adopted by the Department of
Information Resources under Chapters 2054 and 2059 of the Texas Government Code.

TEA shall have the right to review Contractor’s security measures to ensure that any data that is in Contractor’s possession is secure.
For any Contractor or subcontractor that transmits, processes, or stores TEA Confidential Information, TEA may require Contractor
or subcontractor to periodically provide evidence of its information security policies, procedures, controls, and third-party
certifications. Contractor shall cooperate fully by providing such evidence and by making resources, personnel, and systems access
available to TEA and TEA'’s authorized representative(s), if requested by TEA. TEA shall also have the right to immediately terminate
network and system connections that do not meet the requirements herein. For any information security risks of the Contractor
identified by TEA throughout the Term, TEA may require an action plan to mitigate or remediate the security risk and Contractor
agrees to provide such action plan promptly upon request.

If Contractor is providing TEA software goods or services and/or data processing goods or services, Contractor agrees to provide
secure configuration guidelines that fully describe all security relevant configuration options and their implications for the overall
security of the software. The guidelines shall include a full description of dependencies on the supporting platform, including operating
system, web server, and application server, and how they should be configured for security.

(a) Cybersecurity Training
Contractor shall ensure that any Contractor employee or subcontractor employee who (1) has access to any TEA Confidential

Information or (2) has remote access to any internal TEA network or system, shall complete a cybersecurity training program
certified by the Texas Department of Information Resources under Section 2054.519 of the Texas Government Code. Such
training is required annually. Contractor shall provide TEA with verification of the completion of the requisite training. If TEA
requires a specific cybersecurity training program, Contractor’'s employees or subcontractors shall complete that cybersecurity
training program even if those individuals have already completed another certified training program that otherwise complies
with this subsection.

(b) Access to Internal TEA Network and Systems

As a condition of gaining remote access to any internal TEA network and systems, Contractor must comply with TEA’s policies
and procedures reviewed in the cybersecurity training required under subsection (a) above. The cybersecurity training must be
completed within 30 days of obtaining access to TEA networks and systems, and on an annual basis thereafter. TEA’s remote
access request procedures will require Contractor to submit applicable TEA access request forms for TEA’s review and
approval. Remote access technologies provided by Contractor must be approved by TEA’s Chief Information Security Officer.
TEA, in its sole discretion, may deny network or system access to any individual that does not complete the required forms.
Contractor must secure its own connected systems in a manner consistent with TEA’s requirements. The off-site downloading,
transfer, and/or storage of TEA Confidential Information is strictly prohibited unless such acts are specifically allowed in the
Contract’s scope of work. Contractor may not use any computing device to access TEA’s network or e-mail while outside of
the continental United States.

(c) Data Management and Security Controls
In accordance with Section 2054.138 of the Texas Government Code, Contractor certifies that it will comply with the security
controls required under this Contract and will maintain records and make them available to TEA as evidence of Contractor’s
compliance with the required controls.

(d) Contractor-Developed Websites and Mobile Applications
In accordance with Section 2054.516 of the Texas Government Code, Contractor shall conduct and provide results of

penetration tests, at Contractor’s sole expense, of Contractor-developed websites and/or mobile applications for specific TEA
use that process, transmit, or store TEA Confidential Information prior to launch and annually thereafter. TEA shall have the
right to conduct a penetration scan and/or vulnerability testing through a third party periodically during the Term without prior
notice. Contractor shall resolve all identified issues to TEA's satisfaction in a timely manner not to exceed 30 days from the
date such issues are identified, provided that for any issues which cannot be resolved within 30 days, Contractor and TEA shall
agree upon a plan for resolving such issues as promptly as practical, but in any case not to exceed three months.

Websites that process, transmit, or store TEA Confidential Information shall be accessible through a secure connection
(HTTPS-only, with HTTP Strict Transport Security (HSTS)), utilizing Transport Layer Security (TLS) version 1.2 or higher.



If Contractor develops or hosts a website or mobile application on behalf of TEA, TEA shall have the right to require, at
Contractor’'s sole expense, a third-party risk assessment, including, but not limited to, a security audit or a privacy audit.
Contractor may provide a copy of a current and valid Service Organization Control type 2 (SOC 2) report in lieu of the foregoing.

23. Cloud Computing State Risk and Authorization Management Program: If this Contract involves Cloud Computing services

24,

subjected to the Cloud Computing state risk and authorization management program (“TxRAMP”), pursuant to Section 2054.0593(d)-
(f) of the Texas Government Code, relating to TXRAMP, Contractor represents and warrants that it complies with the requirements
of the state risk and authorization management program and Contractor agrees that throughout the Term of the Contract it shall
maintain its certifications and comply with the program requirements in the performance of the Contract. Additionally, any third-party
Cloud Computing services the Contractor will leverage to store, process, or transmit any TEA data shall be disclosed in writing to
TEA prior to use with any TEA data and shall be subject to TXRAMP requirements.

Disclosure of and Response to Security Breach or Security Vulnerability

Contractor shall provide notice to TEA’s Contract Manager and TEA'’s Chief Information Security Officer as soon as possible following
Contractor’'s discovery or reasonable belief that there has been unauthorized use, exposure, access, disclosure, compromise,
modification, or loss of sensitive data or TEA Confidential Information or any breach, denial of service attack and/or inaccessible data
due to ransomware or other type of malware (each such event being a “Security Incident”). Within 24 hours of the discovery or
reasonable belief of a Security Incident, Contractor shall provide a written report to TEA’s Chief Information Security Officer at
Cybersecurity@tea.texas.gov. The report shall include the following information, to the extent known by Contractor:

(a) Description of the nature of the Security Incident;
(b) The type of TEA information involved;

(c) Who may have obtained the information;
(d) The specific malware variant used to perform the attack, if any;
(e) What steps Contractor has taken or will take to investigate the Security Incident (Including external resources leveraged);

(f) Whether law enforcement was notified and, if so, written confirmation and verification from the law enforcement agency that
there is an active investigation into the breach;

(g) What steps Contractor has taken or will take to mitigate any negative effect of the Security Incident;
(h) What corrective action Contractor has taken or will take to prevent future similar unauthorized use or disclosure; and
(i) A point of contact for additional information.

After submission of the initial report, if Contractor discovers additional responsive information, Contractor shall notify TEA’s Chief
Information Security Officer immediately. If no additional information is discovered, Contractor must provide a report to TEA’s Chief
Information Security Officer on at least a weekly basis providing the status of the investigation and confirming no additional
information has been discovered. The TEA Chief Information Security Officer may request update reports on a more frequent basis
by sending a request in writing to Contractor, and Contractor shall use best efforts to comply with that frequency request.

Contractor acknowledges and agrees that the determination as to whether TEA information was involved in the Security Incident is
of paramount importance, and timely communication of the above information to TEA is essential to the performance of this Contract.
Notwithstanding any other provision herein, Contractor shall fully cooperate with TEA in providing all such information requested by
TEA in order for TEA to: (a) meet any applicable statutory notification requirements, as described by TEA and communicated to
Contractor; and (b) mitigate the effects of any Security Incident. Failure to comply with any of the reporting requirements under this
Clause is a material breach of the Contract.

Contractor will notify TEA, at cybersecurity@tea.texas.gov, within 24 hours, of any new report of a known exploited security
vulnerability published in publications of the Cybersecurity and Infrastructure Security Agency, such as the Known Exploited
Vulnerabilities (KEV) database, or any zero-day security vulnerability, that directly or indirectly affects either the Contractor’s
Technology Platform or any platform that includes or could allow access to TEA Confidential Information (each such event, a “Security
Vulnerability”).

Contractor will provide an action plan for final resolution of such Security Incident or Security Vulnerability within one week of the
date of such Security Incident or Security Vulnerability and complete remediation of such Security Incident or Security Vulnerability
must be completed at Contractor’s expense.

Contractor shall confer with TEA’s Chief Information Security Officer regarding the proper course of the investigation and risk
mitigation. TEA reserves the right to conduct an independent investigation of any Security Incident, SAS 70 Audit or other audit in
TEA'’s sole discretion, and should TEA choose to do so, Contractor shall cooperate fully by making resources, personnel, and systems
access available to TEA and TEA'’s authorized representative(s).

Contractor is not permitted to issue a press release or otherwise publicly disclose the breach without TEA coordination and approval.
Subject to review and approval of TEA’s Chief Information Security Officer, Contractor, at its own cost, shall provide notice that
satisfies the requirements of applicable law to individuals whose personal, confidential, or privileged data were compromised or likely
compromised as a result of the Security Incident, regulatory agencies and other entities as required by law or contract.

Contractor shall reimburse and indemnify TEA or affected Authorized Users for any and all costs and expenses that TEA or affected
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Authorized Users incur in investigating and remediating the Security Incident, including but not limited to costs and expenses
associated with: a) TEA or Authorized Users preparing and providing notice to individuals whose confidential data was compromised
or likely compromised; (b) providing credit monitoring for a minimum of 18 months to individuals whose confidential data was
compromised or likely compromised as a result of the security breach that a reasonable person would believe may impact the
individual’s credit or financial security; (c) legal fees, audit costs, fines, and any other fees or damages imposed against TEA or
affected Authorized Users as a result of the security breach; and (d) providing any other notifications or fulfilling any other
requirements under other State or federal laws.

If Contractor does not reimburse such costs within 30 days of TEA’s written request, TEA may obtain such money from Contractor
by any means permitted by law, including but not limited to offset or counterclaim against any money otherwise due to Contractor by
TEA.

Load Testing: Prior to delivery or as otherwise mutually agreed, the Contractor must conduct load testing of the Technology
Platform with simulated usage commensurate with the expected usage of the Technology Platform and provide documentation to
TEA that the Technology Platform has been successfully load tested.

Failed Load Testing: In its sole judgment, TEA may terminate the Contract for cause if the Technology Platform fails to successfully
complete load testing, and Contractor shall refund all fees paid to TEA.

Without prejudice to TEA's right to terminate for cause for unsuccessful load testing, TEA may, in its sole determination:

(a) give the Contractor the opportunity to extend the load testing period for up to 30 calendar days to allow the Contractor to
diagnose and correct performance problems that may be caused by the Technology Platform or the configuration of the
Technology Platform;

(b) give the Contractor the opportunity to install additional hardware or platform components, at the Contractor’s sole expense, to
meet the performance requirements specified; or

(c) give the Contractor up to 30 calendar days following the diagnosis of any problem related to the Technology Platform to correct,
at the Contractor’s sole expense, the defects in the Technology Platform.

Electronic and Information Resources Accessibility Standards: Contractor represents and warrants that the products and
services that are the subject of this Contract comply with the State accessibility requirements for Electronic Information Resources
(EIR) specified in 1 Tex. Admin. Code Chapter 206 and 1 Tex. Admin. Code Chapter 213. For purposes of this Contract, digital files
such as PDFs, Word files, PowerPoint files, and other similar files are EIR within the meaning of Chapter 206 and Chapter 213 of
the Texas Administrative Code.

Contractor represents and warrants that the deliverables under this Contract also comply with the federal regulations set forth in
Section 508 of the Rehabilitation Act of 1973.

Contractor shall follow the WCAG as the minimum technical accessibility standard unless a stricter standard is mandated under 1
Tex. Admin. Code Chapter 206 or 1 Tex. Admin. Code Chapter 213.

Contractor shall provide credible evidence of its ability to produce EIR that comply with all rules and statutes referenced above and
is acceptable to TEA in TEA’s sole discretion.

Upon request of TEA, which shall not be unreasonable, a Contractor shall arrange accessibility testing with a third-party company to
evaluate the accessibility of each EIR at Contractor's expense unless otherwise provided in Attachment A. The ideal third-party
company shall have a proven track record in accessibility testing for products of the same type as the EIR and use real users with
disabilities for manual testing. The third-party company will provide an accessibility conformance report (ACR) to the Contractor and
any recommendations they suggest. The report must be submitted to the TEA Contract Manager for inclusion in the Contract file.

In addition to the quality control measures for Generative Al in Clause 27, if Contractor uses Generative Al to make any deliverable,
or part of a deliverable, accessible, Contractor shall ensure the output of the Generative Al is reviewed in whole for accuracy, quality,
and compliance with any relevant law by an individual with the knowledge and skills required to perform such a review.

Quality Control Measures for Generative Al: Contractor represents and warrants that Generative Al will only be used by
Contractor, if at all, in compliance with any restrictions on such use under this Contract. If Contractor is otherwise permitted under
this Contract to use Generative Al for any specific purpose, such use shall only be permitted with quality controls as described in this
Clause and this Contract.

Contractor shall implement robust and comprehensive quality control measures when using Generative Al. Quality control measures
should include all reasonable industry standards and expectations with regard to use of Generative Al and shall include, but should
not be limited to, the following quality controls:

(a) Human Oversight: Any output by Generative Al must, within a reasonable timeframe, be reviewed, approved, and
edited by a human qualified to perform the review, approval, and editing. The review shall ensure, at minimum, the
output is accurate and free of bias.
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(b) Safety and Testing: Contractor must ensure that the Generative Al has been subject to adequate testing and
safeguards in alignment with general and reasonable industry standards and expectations.

(c) Quality of Generative Al: Contractor must ensure that the Generative Al used by Contractor (1) performs in
accordance with any specifications placed by Contractor, if any, (2) was created using an industry standard risk
management system such as NIST-AI-600-1, and (3) has been trained using data appropriate for its use, with such
data sources having been appropriately licensed as required by law.

(d) Security of Generative Al: The Generative Al used by Contractor must be secure against (1) attacks, gaming, and
misuse, and (2) data leakage.

(e) Bias: Contractor must ensure that the underlying model powering the Generative Al is reasonably free from bias. The
model must be designed to identify and mitigate any type of bias in its training data or in its algorithm by ensuring, to
the extent possible, demographic parity and equalized odds. Bias includes, but is not limited to, racial, gender,
ideological, or other prejudicial biases.

(f) Transparency: Contractor must ensure that the Generative Al reasonably complies with all industry standards relating
to transparency in the field of generative artificial intelligence such as ISO/IEC or NIST standards.

(g) Compliance with Law: The Generative Al used by Contractor must comply with all relevant State and federal laws.

(h) Provenance: Contractor must have the capability, as appropriate and technologically feasible, to verify and reliably
label or establish the provenance of the Generative Al's output as being generated or modified by the Generative Al.

(i) Attribution: Contractor must have a process in place to review output, determine whether attribution to a third-party
source is necessary, and notify TEA of the need to attribute.

(i) Training: Contractor shall provide training to any individual who will use Generative Al on behalf of Contractor in
performance under this Contract. The training should (1) encompass the functionality, advantages, and possible
hazards of the Generative Al and (2) emphasize the ethical and legal obligations relating to generative artificial
intelligence. The training should be conducted regularly to ensure users are familiar with the latest industry standard
practices regarding generative artificial intelligence.

Contractor shall maintain an awareness of industry practices with regard to generative artificial intelligence and review its quality
control measures at least quarterly to ensure Contractor meets or exceeds the requirements of those industry practices.

Contractor acknowledges that it is paramount that TEA have the necessary resources and information to, upon TEA’s request, verify
Contractor's compliance with this Clause and demonstrate compliance with this Clause. Accordingly, Contractor shall retain and
maintain information in a human-readable form that explains or could reasonably be used to explain the output of any Generative Al
used by Contractor in furtherance of this Contract. Contractor shall provide that information to TEA upon request and shall reasonably
make resources available to (1) facilitate TEA’s understanding and review of the information and (2) assist TEA in responding to
requests, inquiries, investigations, or other actions with respect to the Generative Al. Contractor shall also provide a copy of any of
its policies and procedures relating to Generative Al upon request by TEA.

Using Generative Al in Decision-making: Contractor shall not allow Generative Al to make decisions or judgments in performance
of this Contract.

Unauthorized Recordings or Transcripts Prohibited: Contractor may not, except to the extent required by federal or State law,
record or transcribe the contents of any meeting involving TEA staff or any Authorized User without the prior written consent of the
Contract Manager. Written consent must be obtained from the Contract Manager for each meeting that will be recorded or transcribed;
blanket written consent for all meetings under the Contract or a subset of those meetings is insufficient under this Clause. This
prohibition includes, but is not limited to, the use of Generative Al for such purpose. Any transcription that is authorized under this
Clause must be submitted to TEA for review.

Drafts or Working Versions of Electronic Deliverables: In addition to the format of any deliverables set forth in Attachment A
and/or the task plan, Contractor shall provide, within five (5) business days of a request by TEA, any (1) deliverable or (2) draft
component or working version of a deliverable to TEA in its native format or another format specified by TEA, if Contractor can
reasonably provide such a draft or working version.

Obscene or Harmful Content and LEA Compliance with Laws: Contractor represents and warrants that all Contractor Materials,
Works and any other deliverables hereunder and/or content accessible within a product provided under this Contract:

(a) Are and shall be compliant and consistent with all relevant laws and regulations to protect Texas students from obscene or
harmful content, including, but not limited to:

i. the Children's Internet Protection Act, Pub. L. No. 106-554, 114 Stat. 2763A-335 (2000);

ii. Section 28.0022 of the Texas Education Code;

iii. Section 43.22 of the Texas Penal Code (meaning no violation of such Penal Code section); and

iv. any other law, rule or regulation that protects students from obscene or harmful content, including any TEKS or
instructional materials suitability rubrics,

and

(b) Shall not undermine, subvert orimpede compliance with federal and state law by any LEA that uses goods or services provided
under this Contract. Compliance with federal and state law includes, but is not limited to, Section 31.1011(a)(1) of the Texas
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Education Code, which requires that districts and charter schools must certify annually, for each subject and grade level in
their curriculum, that (1) they provide each student with instructional materials that cover all elements of the essential
knowledge and skills adopted by the State Board of Education for that subject and grade level, and (2) that students are
protected from obscene or harmful content in compliance with subsection (a)(i) above.

Any content included in Contractor Materials, Works or other deliverables and/or accessible content determined by TEA to be out of
compliance with (a) above shall be corrected by Contractor and resubmitted to TEA within fifteen (15) working days of written
notification from TEA. This correction shall be made even if the deliverables have already been accepted by TEA. In addition,
Contractor shall routinely report in writing to TEA any feedback from participating school districts, LEAs, Education Service Centers,
charter schools or other educators or parents that may relate to, or indicate a violation of, the above requirements, within fifteen (15)
working days of receipt of such feedback.

Capital Outlay: If Contractor purchases capital outlay (furniture and/or equipment) to accomplish the Contract Project, title will remain
with Contractor for the period of the Contract. TEA reserves the right to transfer capital outlay items for Contract noncompliance
during the Contract period or as needed after the ending date of the Contract. This provision applies to any and all furniture and/or
equipment regardless of unit price and how the item is classified in Contractor’s accounting record. This provision is applicable when
federal funds are utilized for the Contract.

TEA Property: In the event of loss, damage or destruction of any property owned by or loaned by TEA while in the custody or control
of Contractor, Contractor shall indemnify TEA and pay to TEA the full value of or the full cost of repair or replacement of such property,
whichever is greater, within 30 days of Contractor’s receipt of written notice of TEA’s determination of the amount due. This applies
whether the property is developed or purchased by Contractor pursuant to this Contract or is provided by TEA to Contractor for use
in the Contract Project. If Contractor fails to make timely payment, TEA may obtain such money from Contractor by any means
permitted by law, including but not limited to offset or counterclaim against any money otherwise due to Contractor by TEA.

Use of State Property: Contractor is prohibited from using State Property for any purpose other than performing services authorized
under the Contract. “State Property” includes, but is not limited to, TEA’s office space, identification badges, TEA information
technology equipment and networks (e.g., laptops, portable printers, cell phones, iPads, external hard drives, data storage devices,
any TEA-issued software, and the TEA Virtual Private Network (VPN client)), and any other resources of TEA. Contractor will not
remove State Property from the continental United States. In addition, Contractor may not use any computing device to access TEA’s
network or e-mail while outside of the continental United States. Contractor will not perform any maintenance services on State
Property unless the Contract expressly authorizes such services. During the time that State Property is in the possession of
Contractor, Contractor will be responsible for all charges attributable to Contractor’s use of State Property that exceeds the Contract
Project. Contractor will fully reimburse such charges to TEA within 10 calendar days of Contractor’s receipt of TEA’s notice of amount
due. If Contractor fails to make timely payment, TEA may obtain such money from Contractor by any means permitted by law,
including but not limited to offset or counterclaim against any money otherwise due to Contractor by TEA. Use of State Property for
a purpose not authorized by Contract will constitute breach of contract and may result in termination of the Contract and the pursuit
of other remedies available to TEA under the Contract, at law, or in equity.

Governing Law and Venue: The Contract shall be governed by and construed in accordance with the laws of the State of Texas,
without regard to the conflicts of law provisions. The venue of any suit arising under the Contract is fixed in any court of competent
jurisdiction of Travis County, Texas, unless the specific venue is otherwise identified in a statute which directly names or otherwise
identifies its applicability to TEA.

No Waiver: Nothing in this Contract shall be construed as a waiver of TEA’s or the State’s sovereign immunity. This Contract shall
not constitute or be construed as a waiver of any of the privileges, rights, defenses, remedies, or immunities available to TEA or the
State. The failure to enforce, or any delay in the enforcement, of any privileges, rights, defenses, remedies, or immunities available
to TEA or the State under the Contract or under applicable law shall not constitute a waiver of such privileges, rights, defenses,
remedies, or immunities or be considered as a basis for estoppel. TEA does not waive any privileges, rights, defenses, or immunities
available to TEA by entering into the Contract or by its conduct prior to or subsequent to entering into the Contract.

Applicable Law and Conforming Amendments: Contractor must comply with all laws, regulations, requirements and guidelines
applicable to a Contractor providing services to the State as these laws, regulations, requirements and guidelines currently exist and
as they are amended throughout the Term. Any alterations, additions, or deletions to the terms of this Contract which are required
by changes in federal or State law or regulations are automatically incorporated into this Contract without written amendment hereto
and shall become effective on the date designated by such law or regulation.

Federal Rules, Laws, and Regulations that apply to all Federal Programs: Contractor represents and warrants its compliance
with all federal laws, rules, and regulations, pertaining to the Contract Project, including, but not limited to:
(a) Americans With Disabilities Act, P.L. 101-336, 42 U.S.C. sec. 12101, and the regulations effectuating its provisions contained
in 28 CFR Parts 35 and 36, 29 CFR Part 1630, and 47 CFR Parts 0 and 64;

(b) Title VI of the Civil Rights Act of 1964, as amended (prohibition of discrimination by race, color, or national origin), and the
regulations effectuating its provisions contained in 34 CFR Part 100;

(c) Title IX of the Education Amendments of 1972, as amended (prohibition of sex discrimination in educational institutions) and
the regulations effectuating its provisions contained in 34 CFR Part 106, if Contractor is an educational institution;

(d) Section 504 of the Rehabilitation Act of 1973, as amended (nondiscrimination on the basis of handicapping condition), and the
regulations effectuating its provisions contained in 34 CFR Parts 104 and 105;
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(e) The Age Discrimination Act of 1975, as amended (prohibition of discrimination on basis of age), and the implementing
regulations contained in 34 CFR Part 110;

(f) The Immigration and Nationality Act (8 U.S.C. § 1101 et seq.) and all subsequent immigration laws and amendments;

(g) Family Educational Rights and Privacy Act of 1975, as amended, and the implementing regulations contained in 34 CFR, Part
99, if Contractor is an educational institution;

(h) Section 509 of H.R. 5233 as incorporated by reference in P.L. 99-500 and P.L. 99-591 (prohibition against the use of federal
grant funds to influence legislation pending before Congress);

(i) The Clean Air Act (42 U.S.C. § 7401 et seq.) and the Clean Water Act (33 U.S.C. § 1251 et seq.), as amended;

(i) P.L. 103-227, Title X, Miscellaneous Provisions of the GOALS 2000: Educate America Act; P.L. 103-382, Title XIV, General
Provisions of the Elementary and Secondary Education Act, as amended; and

(k) General Education Provisions Act, as amended.

Contractor represents and warrants that all articles and services shall meet or exceed the safety standards established and
promulgated under the Federal Occupational Safety and Health Act of 1970, as amended (29 U.S.C. Chapter 15).

Equal Employment Opportunity: Contractor represents and warrants its compliance with all applicable duly enacted State and
federal laws governing equal employment opportunities.

E-Verify Program: Contractor certifies that for contracts for services, Contractor shall utilize the U.S. Department of Homeland
Security’s E-Verify system during the Term of the Contract to determine the eligibility of:
(a) All persons employed by Contractor to perform duties within Texas; and
(b) All persons, including subcontractors, assigned by Contractor to perform work pursuant to the Contract within the United States
of America.

Compliance with Laws: Contractor shall comply with all laws, regulations, requirements, and guidelines applicable to a contractor
providing services and products required by the Contract to the State, as these laws, regulations, requirements, and guidelines
currently exist and as amended throughout the Term. TEA reserves the right, in its sole discretion, to unilaterally amend the Contract
prior to award and throughout the Term to incorporate any modifications necessary for TEA’s compliance, as an agency of the State,
with all applicable State and federal laws, regulations, requirements, and guidelines. Contractor represents and warrants that it has
determined what licenses, certifications, and permits are required under the Contract and has acquired all applicable licenses,
certifications, and permits. For the entire duration of the Contract, Contractor shall maintain all required licenses, certifications,
permits, and any other documentation necessary to perform this Contract. When required or requested by TEA, Contractor shall
furnish TEA with satisfactory proof of its compliance with this provision.

Legal and Regulatory Actions: Contractor represents and warrants that it is not aware of and has received no notice of any court
or governmental agency actions, proceedings or investigations, etc., pending or threatened against Contractor or any of the
individuals or entities included in the Response within the five calendar years immediately preceding the submission of the Response
that would or could impair Contractor’'s performance under the Contract, relate to the solicited or similar goods or services, or
otherwise be relevant to TEA’s consideration of the Response. If Contractor is unable to make the preceding representation and
warranty, then Contractor instead represents and warrants that it has included as a detailed attachment in its Response a complete
disclosure of any such court or governmental agency actions, proceedings or investigations, etc. that would or could impair
Contractor’'s performance under the Contract, relate to the solicited or similar goods or services, or otherwise be relevant to TEA’s
consideration of the Response. In addition, Contractor represents and warrants that it shall notify TEA in writing within 5 working
days of any changes to the representations or warranties in this Clause and understands that failure to so timely update TEA shall
constitute a material breach of contract and may result in immediate termination of the Contract.

Forms, Assurances, and Reports: Contractor shall timely make and file with the proper authorities all forms, assurances and
reports required by federal laws and regulations. TEA shall be responsible for reporting to the proper authorities any failure by
Contractor to comply with the foregoing laws and regulations coming to TEA'’s attention and may deny payment or recover payments
made by TEA to Contractor in the event of Contractor’s failure to so comply.

No Exclusivity: The Contract is not exclusive to the Contractor. TEA may obtain products and related services from other sources
during the Term of the Contract. TEA makes no express or implied warranties whatsoever that any particular quantity or dollar amount
of products and related services will be procured through the Contract.

Antitrust: By signing this Contract, Contractor represents and warrants that, in accordance with Section 2155.005 of the Texas
Government Code, neither Contractor nor any firm, corporation, partnership, or institution represented by Contractor, or anyone
acting for such firm, corporation, partnership, or institution has (a) violated any provision of the Texas Free Enterprise and Antitrust
Act of 1983, Chapter 15 of the Texas Business and Commerce Code, or the federal antitrust laws; or (b) communicated directly or
indirectly any of the contents of the Response to any competitor or any other person engaged in the same line of business as
Contractor.

Unfair Business Practices: Contractor represents and warrants that it has not been the subject of allegations of Deceptive Trade

Practices violations under Chapter 17 of the Texas Business and Commerce Code, or allegations of any unfair business practice in
any administrative hearing or court suit. Contractor represents and warrants that it has no officers who have served as officers of
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other entities who have been the subject of allegations of Deceptive Trade Practices violations under Chapter 17 of the Texas
Business and Commerce Code or allegations of any unfair business practices in an administrative hearing or court suit.

Child Support Obligation Affirmation: Under Section 231.006 of the Texas Family Code, Contractor certifies that the individual or
business entity named in this Contract or Response is not ineligible to receive the specified grant, loan, or payment and acknowledges
that this Contract may be terminated and payment may be withheld if this certification is inaccurate.

Public Information Act: Contractor understands that TEA is subject to, and will comply with, the Texas Public Information Act
(Chapter 552 of the Texas Government Code) as interpreted by judicial rulings and opinions of the Attorney General of the State.
Information, documentation, and other material in connection with this solicitation, the Response or any resulting Contract may be
subject to public disclosure pursuant to the Texas Public Information Act. In accordance with Section 2252.907 of the Texas
Government Code, Contractor is required to make any information created or exchanged with the State pursuant to the Contract,
and not otherwise excepted from disclosure under the Texas Public Information Act, available in a format that is accessible by the
public at no additional charge to the State. TEA Contract Manager will provide the specific format by which Contractor is required to
make the information accessible by the public.

If TEA receives a request for disclosure of information, such information must qualify for an exception provided by the Act to be
withheld from public disclosure. Contractor authorizes TEA to submit any such information, including information Contractor has
labeled as confidential or proprietary, to the Office of the Attorney General for a determination as to whether such information may
be exempt from public disclosure under the Act. TEA shall have no obligation to submit information it does not have a good faith
belief may be subject to an exception to disclosure to the Attorney General. It shall be the responsibility of Contractor to make any
legal argument to the Attorney General or appropriate court of law regarding the exception of the information in question from
disclosure. Contractor waives any claim against and releases from liability TEA, its officers, employees, agents, and attorneys with
respect to disclosure of information provided in accordance with the Texas Public Information Act. Upon receipt of a request for
information, the TEA Contract Manager shall request the responsive information from the Contractor, and Contractor shall respond
to TEA’s request within five working days.

Lobbying Prohibition: Contractor represents and warrants that TEA's payments to Contractor and Contractor's receipt of
appropriated or other funds under the Contract are not prohibited by Sections 556.005 or 556.0055 of the Texas Government Code.

Prohibition of Text Messaging and Emailing while Driving during Official Federal Grant Business: Federal grant recipients
and their grant personnel are prohibited from texting messaging while driving a government owned vehicle or while driving their own
privately-owned vehicle during official grant business, or from using government supplied electronic equipment to text message or
email while driving. Recipients must comply with these conditions under Executive Order 13513, “Federal Leadership on Reducing
Text Messaging While Driving,” effective October 1, 2009.

Liability for and Payment of Taxes: Purchases made for the State’s use are exempt from the State Sales Tax and Federal Excise
Tax. TEA will furnish Tax Exemption Certificates upon request. Contractor represents and warrants that it shall pay all taxes or similar
amounts resulting from this Contract, including, but not limited to, any federal, State, or local income, sales or excise taxes of
Contractor or its employees. TEA shall not be liable for any taxes resulting from this Contract.

Conformance: Contractor represents and warrants that all goods and services furnished will conform in all respects to the terms of
this Contract, including any drawings, specifications or standards incorporated herein, and will be free from any defects in materials,
workmanship, or design. In addition, Contractor warrants that goods and services are suitable for and will perform in accordance with
the purposes for which they are intended.

Buy Texas Affirmation: In accordance with Section 2155.4441 of the Texas Government Code, Contractor agrees that during the
performance of a contract for services, Contractor shall purchase products and materials produced in Texas when they are available
at a price and time comparable to products and materials produced outside this State. This provision does not apply if Contractor
receives any federal funds under this Contract.

Pricing Certification, Best Pricing: Contractor hereby represents and warrants that the fees and expenses charged for the work
being conducted for TEA under this Contract are no less favorable than Contractor’s standard pricing practices utilized for offers for
similar work to similar organizations including, without limitation, any pricing provided pursuant to a contract with the Texas
Department of Information Resources or any pricing previously provided to TEA. If Contractor enters into any subsequent agreement
for similar work with any similar organization during the Term which provides for benefits, pricing and/or hourly rates that are more
favorable than those contained in this Contract, Contractor shall notify TEA promptly of the existence of such more favorable benefits,
pricing and/or hourly rates and TEA shall have the right to receive the more favorable contractual terms immediately. If requested in
writing by TEA, Contractor hereby agrees to amend this Contract to contain the more favorable benefits, pricing and/or hourly rates.

Payment: Payment shall be made in accordance with Chapter 2251 of the Texas Government Code, commonly known as the Texas
Prompt Payment Act. Chapter 2251 of the Texas Government Code shall govern remittance of payment and remedies for late
payment and non-payment. Payment for goods or services purchased with State-appropriated funds will be issued by (a) State
warrants or (b) electronic Direct Deposit from the State Treasury. Direct Deposit is the preferred method of payment. Additional
information and a Direct Deposit Authorization application may be found at: https:/fmx.cpa.state.tx.us/fm/payment/index.php.
Invoices must be submitted to TEAAccountsPayable@tea.texas.gov and TEA Contract Manager. Any payment owed by TEA must
be transmitted electronically to Contractor no later than 30 days after the latest of:
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(a) Date on which TEA received the goods;
(b) Date the performance of the service under the Contract is completed; or
(c) Date on which TEA received the complete and correct invoice for goods or services.

Payment for service(s) described in this Contract is contingent upon satisfactory completion of the deliverables or services. For the
avoidance of doubt, Contractor must comply with all sections of Chapter 2251 applicable to Contractor, including but not limited to,
provisions regarding payments to subcontractors.

Contractor shall submit one original copy of an itemized invoice including all required information detailed in 34 Tex. Admin. Code
§ 20.487. Invoices must include, at a minimum, the following information:

(a) the contractor's mailing and e-mail (if applicable) address,

(b) the contractor's telephone number,

(c) the name and telephone number of a person designated by the contractor to answer questions regarding the invoice,

(d) the state agency's name, agency number, and delivery address,

(e) the state agency's purchase order number, if applicable,

(f) the Contract number or other reference number, if applicable,

(g) a valid Texas identification number (TIN) issued by the Comptroller,

(h) a description of the goods or services as outlined in the Contract, including relevant delivery dates and the service period,

(i) unit numbers corresponding to the amount of the invoice,

(i) if submitting an invoice after receiving an assignment of a contract, the TIN of the original contractor and the TIN of the
successor vendor, and
(k) other relevant information supporting and explaining the payment requested.

TEA will have 15 working days to approve a deliverable or request revisions to the deliverable. Contractor must receive written
approval from TEA before payment may be made on a deliverable. If TEA finds a submitted deliverable to be substandard or not in
compliance with the deliverable definition provided by the TEA Contract Manager and Attachment A, Contractor will have 10 working
days to provide a Corrective Action Plan and address the quality or other compliance requirements and resubmit the deliverable. A
“Correction Action Plan” under this Clause means a written document that identifies specific activities that must be performed by the
Contractor to restore compliance with the Contract and be tailored to address the identified deficiency, clearly state the desired
outcome, and establish a time frame for the Contractor to demonstrate improved performance. TEA reserves the right to reject and
withhold payment for deliverables found to be substandard or not in compliance with the deliverable definition, including without
limitation test items developed under the Contract.

Contractor is strongly encouraged to collaborate with TEA on draft versions of any deliverables or services and request review(s) of
such draft versions before submitting a final version. Additional costs incurred by Contractor that result from repeated submissions
and revising of substandard deliverables will be borne solely by Contractor and not charged against the Contract or to TEA. This
does not preclude an arrangement that allows Contractor to bill against a deliverable as progress is made toward completing that
deliverable, so long as documentation of such progress in a form and nature satisfactory to TEA is provided and is approved by TEA.
It is up to Contractor to request incremental billing based on progress towards a deliverable, and such a request must be approved
by TEA prior to submission of any invoice by Contractor.

Unless otherwise stated, payment under this Contract will be made upon delivery of goods and performance of services based upon
submission of an invoice, properly prepared and certified, outlining expenditures by deliverable as detailed above and required by
34 Tex. Admin. Code § 20.487. The final invoice is due within 45 days after the end of the Contract. Payment on the final expenditure
report is contingent upon receipt of all reports/products required by this Contract. All costs must be reasonable, allowable and
allocable to the Contract Project.

An encumbrance, accounts payable, and expenditure, as with all other contract accounting terms, will be as defined in the Financial
Accounting and Reporting Module of TEA Financial Accountability System Resource Guide. All goods must have been received and all
services rendered by the ending date of this Contract in order for Contractor to include these costs as either expenditures or as accounts
payable and, thereby, recover funds due.

56.

57.

Debts and Delinquencies Affirmation: Contractor acknowledges and agrees that, to the extent Contractor owes any debt including,
but not limited to, delinquent taxes, delinquent student loans, and child support owed to the State, any payments or other amounts
Contractor is otherwise owed under the Contract may be applied toward any debt Contractor owes the State until the debt is paid in
full, regardless of when the debt or delinquency was incurred. These provisions are effective at any time Contractor owes any such
debt or delinquency.

Contractor may verify its account status by accessing the Comptroller's website at
https://fmx.cpa.state.tx.us/fm/pubs/purchase/restricted/index.php?section=indebted&page=persons_indebted.

Encumbrances/Obligations: All encumbrances, accounts payable, and expenditures shall occur on or between the beginning and
ending dates of this Contract. All goods must have been received and all services rendered during the Contract period in order for
Contractor to recover funds due. In no manner shall encumbrances be considered or reflected as accounts payable or as
expenditures.
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58.

59.

60.

61.

62.

63.

64.

Refunds Due to TEA: If TEA determines that TEA is due a refund of money paid to Contractor pursuant to this Contract, Contractor
shall pay the money due to TEA within 30 days of Contractor’s receipt of written notice that such money is due to TEA. If Contractor
fails to make timely payment, TEA may obtain such money from Contractor by any means permitted by law, including but not limited
to offset, counterclaim, cancellation, termination, suspension, total withholding, and/or disapproval of all or any subsequent
applications for said funds.

Credit for Deficient Deliverables: After payment has been made on an invoice related to a deliverable, even if that deliverable has
already been accepted, if TEA discovers a deficiency in that deliverable, TEA shall be entitled to a credit equal to the amount paid
for that deliverable if Contractor is not able to resolve the deficiency within 90 days from the day Contractor is notified by TEA of the
deficiency. TEA shall reasonably determine if a deficiency is resolved. If a deficiency is not resolved, TEA shall have the right to
withhold the amount of the credit from future invoice payments to Contractor.

For purposes of this Clause, a deficiency shall be defined as (1) a critical flaw in the deliverable, (2) Contractor’s failure to obtain
intellectual property rights relating to the deliverable as required by this Contract, or (3) Contractor’s failure to comply with a
certification, warranty, or representation in a Clause of this Contract in relation to or in performance of the deliverable.

Time Delays, Suspension, and Sanctions for Failure to Perform:
Time is of the Essence
Contractor’s timely performance is essential to this Contract.

Suspension
If this Contract is suspended by TEA prior to its expiration date, the reasonable monetary value of services properly performed by

Contractor pursuant to this Contract prior to suspension shall be determined by TEA and paid to Contractor as soon as reasonably
possible. TEA shall not be required to pay any standby hourly rates during a suspension of work.

Sanctions

If Contractor, in TEA’s sole determination, fails or refuses for any reason to comply with or perform any of its obligations under this
Contract, TEA may impose such sanctions as it may deem appropriate. This includes, but is not limited to, the withholding of
payments to Contractor until Contractor complies; the cancellation, termination, or suspension of this Contract in whole or in part;
and the seeking of other remedies as may be provided by this Contract or by law. Any cancellation, termination, or suspension of
this Contract, if imposed, shall become effective at the close of business on the day of Contractor’s receipt of written notice thereof
from TEA.

Service Levels: Contractor shall perform its obligations in accordance with the performance standards set forth in Exhibit F, if
attached, and provide the Service Credits set forth in Attachment F for any failure to meet the agreed upon service levels.

Dispute Resolution: The dispute resolution process provided for in Chapter 2260 of the Texas Government Code must be used by
TEA and Contractor to attempt to resolve all disputes arising under this Contract.

Protests: Any actual or prospective Contractor who is aggrieved in connection with the solicitation, evaluation, or award of this
Contract by TEA may submit a formal protest to the Director of TEA’s Purchasing and Contracts Division. This protest procedure
shall be the exclusive method by which anyone may make a challenge to any aspect of TEA’s contracting process. TEA will not be
required to consider the merits of any protest unless the written protest is submitted within 10 working days after such aggrieved
person knows, or reasonably should have known, of the occurrence of the action which is protested. The protest document must
meet with all requirements in applicable law and TEA'’s rules (19 Tex. Admin. Code § 30.2002).

If the protest procedure results in a final determination by TEA that a violation of law has occurred in its contracting process in a case
in which a contract has been awarded, then TEA may declare the Contract void at inception. In that event, the party who had been
awarded the Contract shall have no rights under the Contract and no remedies under the law against TEA.

Termination: This Contract shall terminate upon full performance of all requirements contained in this Contract, unless otherwise
terminated, extended or renewed as provided in accordance with the Contract.

(a) Termination for Convenience: TEA may terminate this Contract at any time, in whole or in part, without cost or penalty, by
providing 15 calendar days’ advance written notice to Contractor. In the event of such a termination, Contractor must, unless
otherwise mutually agreed upon in writing, cease all work immediately upon the effective date of termination. TEA shall be
liable for payments limited only to the portion of work TEA authorized in writing and which Contractor has completed, delivered
to TEA, and which has been accepted by TEA. All such work shall have been completed, in accordance with Contract
requirements, prior to the effective date of termination. TEA shall have no other liability, including no liability for any costs
associated with the termination.

(b) Termination for Cause/Default: If Contractor fails to provide the goods or services contracted for according to the provisions
of the Contract or fails to comply with any of the terms or conditions of the Contract, TEA may, upon written notice of default to
Contractor, immediately terminate all or any part of the Contract. Termination is not an exclusive remedy but will be in addition
to any other rights and remedies provided in equity, by law or under the Contract. TEA may exercise any other right, remedy
or privilege which may be available to it under applicable law of the State and any other applicable law or may proceed by
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appropriate court action to enforce the provisions of the Contract, or to recover damages for the breach of any agreement being
derived from the Contract. The exercise of any of the foregoing remedies will not constitute a termination of the Contract unless
TEA notifies Contractor in writing prior to the exercise of such remedy.

Following any termination for cause/default, Contractor shall remain liable for all covenants and indemnities under the Contract
and shall be liable for all costs and expenses, including court costs, incurred by TEA with respect to the enforcement of any of
the remedies listed herein.

(c) Termination Due to Changes in Law: If federal or State laws or regulations or other federal or State requirements are amended
or judicially interpreted so that either party cannot reasonably fulfill this Contract and if the parties cannot agree to an
amendment that would enable substantial continuation of the Contract, the parties shall be discharged from any further
obligations under this Contract.

(d) Rights upon Termination or Expiration of Contract: In the event that the Contract is terminated for any reason, or upon its
expiration, TEA shall retain ownership of all Works and associated documentation and materials obtained from Contractor
under the Contract.

(e) Survival of Terms: Expiration or termination of the Contract for any reason does not release Contractor from any liability or
obligation set forth in the Contract that is expressly stated to survive any such expiration or termination or by its nature would
be intended to be applicable following any such termination, including the provisions regarding confidentiality, indemnification,
warranty, transition, records, audit, ownership of intellectual property or other property rights, dispute resolution, rights and
remedies upon termination, invoice and fees verification.

(f) Delivery of Works: Upon TEA'’s request, at any time during the Term, and upon termination or expiration of the Contract,
Contractor shall deliver, surrender, and assign, to TEA or to a third party designated by TEA in writing, all Works, except any
Works containing TEA Confidential Information which shall be returned to TEA in accordance with subsection (g) below.
Contractor will begin shipping, transmitting or providing access to all Works to TEA or its designee within 10 business days
from TEA’s request. Contractor will be responsible for providing the services identified in the Contract until all Works have been
completely transferred to TEA or its designee. Contractor is responsible for performing due diligence to ensure that all the
transition activities are identified and completed during the Contract transition. For the avoidance of doubt, TEA has no
obligation to compensate Contractor for transferring items under this Clause unless compensation is specifically provided for
in Attachment A.

TEA will not pay the final invoice until all Works are returned to TEA or its designee. TEA Contract Manager shall approve the
transition plan prior to its implementation. The transition plan must minimize the impacts on continuity of operations and maintain
communication with TEA Contract Manager and TEA'’s designee, if any.

(9) Return of TEA Confidential Information: TEA has the unrestricted right, (i) upon request at any time during the Term or (ii)
upon termination or expiration of the Contract, to the return of TEA Confidential Information to any Authorized Users designated
by TEA.

Following confirmation by TEA that the copies of such TEA Confidential Information have been returned and upon the
completion of any Contract Project activities for which such materials are required, Contractor will sanitize or destroy all other
copies of such material in Contractor’'s possession and cease using such materials and any information contained therein for
any purpose. Contractor must certify that all records have either been properly cleared, purged, destroyed or returned to TEA
in order to close out the Contract.



65. Insurance: Contractor represents and warrants that it maintains and will maintain the following insurance coverage during the Term:

66.

Minimum Required Amounts of Insurance Coverage

Type of Insurance

Each Occurrence/Aggregate

Workers Compensation

Statutory Limits

Employers Liability

Bodily Injury by Accident
Bodily Injury by Disease
Bodily Injury by Disease

$1,000,000 each Accident
$1,000,000 each Employee
$1,000,000 Policy Limit

Commercial General Liability
(Occurrence based)

Bodily Injury and Property Damage

$1,000,000 each Occurrence Limit

$2,000,000 Aggregate Limit

$5,000 Medical Expenses each person

$2,000,000 Products/Completed Operations Aggregate Limit
$1,000,000 Personal Injury and Advertising Liability

$50,000 Damage to Premises Rented

Automobile Liability
All Owned, Hired and Non-Owned Vehicles

$500,000 Combined Single Limit (for each accident)

Umbrella/Excess Liability

$1,000,000 per Occurrence

Technology/Professional Liability Insurance,
and Intellectual Property Infringement, and
Data Protection Liability Insurance (Cyber
Liability)

$5,000,000 for each and every claim and in the aggregate, covering liabilities
for financial loss resulting or arising from acts, errors, or omissions, in
rendering the Contract Project, including: (i) intellectual property infringement
arising out of software and/or content (excluding patent infringement and

misappropriation of trade secrets); (ii) breaches of security; (iii) a violation or
infringement of any laws; and (iv) data theft, damage, destruction, or
corruption, including without limitation, unauthorized access, unauthorized
use, identity theft, theft of Personally Identifiable Information or confidential
corporate information, transmission of a computer virus or other type of
malicious code, and participation in a denial of service attack on a third party.
Such insurance must address all of the foregoing without limitation if caused
by Contractor, its Affiliates or agents, or an independent contractor working
on behalf of the Contractor in providing the Contract Project

All required insurance coverage must: (a) be in a form satisfactory to TEA; (b) be written on a primary and non-contributory basis
with any other insurance coverages Contractor currently has in place; (c) include a Waiver of Subrogation Clause; and (d) be issued
from a company or companies that: (i) have a Financial Strength Rating of “A” or better from A.M. Best Company, Inc., (ii) have a
Financial Size Category Class of “VII” or better from A.M. Best Company, Inc., and (iii) are authorized to do business under the laws
of the State.

All required insurance coverage, other than workers compensation and professional liability, must name the State, TEA and its/their
Officers, Directors, and Employees as additional insureds. Contractor shall provide to TEA certificates of insurance showing the State
and TEA as named additional insureds as detailed below.

Contractor shall:
(a) provide Certificates of Insurance to the TEA Contracts and Purchasing Division by email at
TEAContractMonitoring@tea.texas.gov or by U.S. First Class Mail within 30 days of the time Contractor submits its signed
Contract and at least 30 calendar days prior to any material change of a required policy;

provide (a) notice to TEA Contracts and Purchasing Division by email at TEAContractMonitoring@tea.texas.gov or by U.S.
First Class Mail of any cancellation or non-renewal of a required policy at least 30 days prior to such cancellation or non-renewal
and (b) Certificates of Insurance for any policy replacing such cancelled or non-renewed policy to TEA Contracts and
Purchasing Division by email at TEAContractMonitoring@tea.texas.gov or by U.S. First Class Mail at least 10 calendar days
prior to such cancelation or non-renewal,

ensure that all required insurance policies are written to cover all products, services, and locations related to Contractor’s
performance under the Contract; and

(d) within five working days of being requested by TEA, provide additional written proof, acceptable to TEA, of all policies and
renewal policies. All policies and renewal policies must meet all terms set forth in the Contract.

(b)

()

Contractor further represents and warrants that all policies contain endorsements prohibiting cancellation except upon at least 30
days prior written notice to TEA.

Force Majeure: Neither Contractor nor TEA shall be liable to the other for any delay in, or failure of performance of, any requirement
included in this Contract caused by force majeure. The existence of such causes of delay or failure shall extend the period of
performance until after the causes of delay or failure have been removed provided the non-performing party exercises all reasonable
due diligence to perform. Force majeure is defined as acts of God, war, fires, explosions, hurricanes, floods, failure of transportation,
or other causes that are beyond the reasonable control of either party and that by exercise of due foresight such party could not
reasonably have been expected to avoid, and which, by the exercise of all reasonable due diligence, such party is unable to
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67.

68.

69.

70.

71.

72,

73.

74.

75.

76.

overcome. Force majeure events specifically exclude cyberattacks, intrusions and incidents of unauthorized access to any Contractor
Technology Platform that is provided to TEA hereunder. Each party must inform the other in writing, with proof of receipt, within five
working days of the existence of such force majeure, or otherwise waive this right as a defense. Contractor shall use diligent efforts
to end the failure or delay and ensure the effects of such force majeure event are minimized. In the event of a force majeure event,
Contractor will not increase its charges under this Contract. If the delay or failure continues beyond 10 calendar days, TEA may
terminate this Contract in whole or in part with no further liability and will receive a refund of any prepaid fees unearned as of the
time of termination.

Drug Free Workplace Policy: Contractor represents and warrants that it shall comply with the applicable provisions of the Drug-
Free Workplace Act of 1988 (41 U.S.C. § 701 et seq.) and maintain a drug-free work environment.

Performance Measurement: Contractor shall use Office of Management and Budget-approved standard information collections
when providing financial and performance information. Contractor must be able to relate financial data to performance
accomplishments of the Contract Project. Contractor must also provide cost information to demonstrate cost effective practices (e.g.,
through unit cost data). Contract performance should be measured in a way that will help to improve program outcomes, share
lessons learned, and spread adoption of promising practices. Contractor must have effective control over, and accountability for, all
funds, property, and other assets. The Contractor must adequately safeguard all assets and assure that they are used solely for
authorized purposes.

Entities that Boycott Israel: Contractor represents and warrants that: (a) it does not, and shall not for the duration of the Contract,
boycott Israel or (b) the verification required by Section 2271.002 of the Texas Government Code does not apply to the Contract. If
circumstances relevant to this provision change during the course of the Contract, Contractor shall promptly notify TEA.

Energy Company Boycotts: Contractor represents and warrants that: (a) it does not, and will not for the duration of the Contract,
boycott energy companies or (b) the verification required by Section 2276.002 of the Texas Government Code does not apply to the
Contract. If circumstances relevant to this provision change during the course of the Contract, Contractor shall promptly notify TEA.

Firearm Entities and Trade Associations Discrimination: Contractor verifies that: (1) it does not, and will not for the duration of
the Contract, have a practice, policy, guidance, or directive that discriminates against a firearm entity or firearm trade association or
(2) the verification required by Section 2274.002 of the Texas Government Code does not apply to the Contract. If circumstances
relevant to this provision change during the course of the Contract, Contractor shall promptly notify TEA.

COVID-19 Vaccine Passport Prohibition: Contractor certifies that it does not require its customers to provide any documentation
certifying the customer's COVID-19 vaccination or post-transmission recovery on entry to, to gain access to, or to receive service
from the Contractor's business. Contractor acknowledges that such a vaccine or recovery requirement would make Contractor
ineligible for a state-funded contract.

National Anthem Verification: If Contractor is a professional sports team as defined by Section 2004.002 of the Texas Occupations
Code, including a wholly-owned subsidiary, majority-owned subsidiary, parent company, or affiliate of a professional sports team that
exists to make a profit, Contractor will play the United States national anthem at the beginning of each team sporting event held at
the Contractor's home venue or other venue controlled by Contractor for the event. Failure to comply with this obligation constitutes
a default of this Contract, and immediately subjects Contractor to the penalties for default, such as repayment of money received or
ineligibility for additional money. In addition, Contractor may be debarred from contracting with the State. TEA or the Attorney General
may strictly enforce this provision.

Equal Treatment of All Persons: Consistent with Article I, Section 3a of the Texas Constitution, the Fourteenth Amendment to the
United States Constitution, federal and State law, and Executive Order No. GA-55, Contractor represents and warrants that:

(a) all conduct under this Contract shall be administered and performed in a neutral manner without regard to race of persons;

(b) Contractor shall not, in the specific performance of this Contract, elevate one individual person over another, or advantage any
one person over another, due to race;

(c) Contractor shall not, in the specific performance of this Contract, employ practices or engage in any advancement of the
programs known as diversity, equity and inclusion, critical race theory, affirmative action, or other similar, divisive agendas;

(d) Contractor’s staff, agents, and subcontractors that are selected and employed in the specific performance of this Contract shall
be selected and employed solely on merit and the ability to perform; and

(e) Contractor shall ensure that any subcontractors participating in the specific performance of this Contract represent and warrant
to the provisions of this Clause.

Biological Sex and No Preferred Pronouns: Contractor represents and warrants that it shall ensure that all actions in specific
performance of this Contract shall comply with federal and state law and reflect that there are only two sexes. Contractor’'s employees,
officers, representatives, subcontractors, and agents shall not, in performance of this Contract, present, direct, request, or suggest
the use of preferred personal pronouns in professional correspondence or presentations.

Critical Infrastructure Affirmation: If Contractor will be granted direct or remote access to or control of critical infrastructure in this
State, as defined by Section 2275.0101 of the Texas Government Code, which includes cybersecurity systems, excluding access
specifically allowed by the governmental entity for product warranty and support purposes, then pursuant to Section 2275.0102 of
the Texas Government Code, Contractor certifies that neither it nor its parent company, nor any affiliate of Contractor or its parent
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77.

78.

79.

80.

81.

82.

83.

84.

company, is: (1) majority owned or controlled by citizens or governmental entities of China, Iran, North Korea, Russia, or any other
country designated by the Governor under Texas Government Code Section 2275.0103, or (2) headquartered in any of those
countries.

Critical Infrastructure Subcontracts: For purposes of this Clause, the designated countries are China, Iran, North Korea, Russia,
and any countries lawfully designated by the Governor as a threat to critical infrastructure. Pursuant to Section 113.002 of the
Business and Commerce Code, Contractor shall not enter into a subcontract that will provide direct or remote access to or control of
critical infrastructure, as defined by Section 113.001 of the Texas Business and Commerce Code, in this state, other than access
specifically allowed for product warranty and support purposes, unless (i) neither the subcontractor nor its parent company, nor any
affiliate of the subcontractor or its parent company, is majority owned or controlled by citizens or governmental entities of a designated
country; and (ii) neither the subcontractor nor its parent company, nor any affiliate of the subcontractor or its parent company, is
headquartered in a designated country. Contractor will notify TEA before entering into any subcontract that will provide direct or
remote access to or control of critical infrastructure, as defined by Section 113.001 of the Texas Business & Commerce Code, in this
state.

Disaster Recovery Measures and Plan: Contractor will maintain commercially reasonable business continuity and disaster recovery
measures (including but not limited to adequate backups in the case of ransomware) to prevent or cure any resulting delay or failure
and must execute such measures prior to being excused from performance due to force majeure. In accordance with 13 Tex. Admin.
Code § 6.94(a)(9), Contractor must provide to TEA the descriptions of its business continuity and disaster recovery plan. Contractor
shall provide TEA with a copy of updated versions of its business continuity and disaster recovery plan (and that of any subcontractor,
including any third-party hosting company, that it uses) within 30 days after changes are adopted, or within five days of TEA
requesting a copy. Contractor must provide TEA the expected recovery time objective and recovery point objective in the event of
major outage. TEA shall be free to share the disaster plan with any government agency with jurisdiction to request a copy from TEA
and as otherwise required by a court of competent jurisdiction, or any federal or State law, including without limitation the Public
Information Act, in accordance with Clause 48 hereof.

Computer Equipment Recycling Program: If this Contract is for the purchase or lease of computer equipment, then Contractor
certifies that it is in compliance with Subchapter Y, Chapter 361 of the Texas Health and Safety Code related to the Computer
Equipment Recycling Program and the Texas Commission on Environmental Quality rules in 30 Tex. Admin. Code Chapter 328.

Television Equipment Recycling Program: If Contractor is submitting a Response for the purchase or lease of covered television
equipment, then Contractor certifies that it is compliant with Subchapter Z, Chapter 361 of the Texas Health and Safety Code related
to the Television Equipment Recycling Program.

Secure Erasure of Hard Disk Capability: All equipment provided to TEA by Contractor that is equipped with hard disk drives (i.e.,
computers, telephones, printers, fax machines, scanners, multifunction devices, etc.) shall have the capability to securely erase data
written to the hard drive prior to final disposition of such equipment, either at the end of the equipment’s useful life or the end of the
related services agreement for such equipment, in accordance with 1 Tex. Admin. Code Chapter 202.

Electrical Items: All electrical items purchased under this Contract must meet all applicable OSHA standards and regulations and
bear the appropriate listing from Underwriters Laboratory (UL), Factory Mutual Resource Corporation (FMRC), or National Electrical
Manufacturers Association (NEMA).

Independent Contractor: Contractor acknowledges and agrees that it is furnishing products and services in the capacity of an
independent contractor and that Contractor, Contractor's employees, representatives, agents, subcontractors, suppliers, and third-
party service providers are not employees of TEA or the State. Contractor shall have no claim against TEA for vacation pay, sick
leave, retirement benefits, Social Security, worker's compensation, health or disability benefits, unemployment insurance benefits,
or employee benefits of any kind. The Contract shall not create any joint venture, partnership, agency, or employment relationship
between Contractor and TEA.

Excluded Parties: Contractor certifies that:

(a) It is not listed in the prohibited vendors list authorized by Executive Order No. 13224, “Blocking Property and Prohibiting
Transactions with Persons Who Commit, Threaten to Commit, or Support Terrorism”, published by the United States
Department of the Treasury, Office of Foreign Assets Control; and

(b) Neither Contractor, nor any of its holding companies or subsidiaries, is:

(i) listed in Section 889 of the 2019 National Defense Authorization Act;
(ii) listed in Section 1260H of the 2021 National Defense Authorization Act;

(iii) owned by the government of a country on the U.S. Department of Commerce's foreign adversaries list under 15 C.F.R.
§791.4; or

(iv) controlled by any governing or regulatory body located in a country on the U.S. Department of Commerce's foreign
adversaries list under 15 C.F.R. § 791 .4.



85.

86.
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89.

90.

91.

92.

93.

94.

Felony Criminal Convictions: Contractor represents and warrants that Contractor has not and Contractor’s employees, agents or
representatives, including any subcontractors and employees, agents or representative of such subcontractors assigned to TEA
projects, have not been convicted of a felony criminal offense, or that, if such a conviction has occurred, Contractor has fully advised
TEA as to the facts and circumstances surrounding the conviction.

Criminal Background Checks: If during the Term, Contractor and/or Contractor’s staff, or subcontractor and/or subcontractor’s staff
have either (a) access to Texas public school campuses, or (b) access to TEA Confidential Information or TEA data systems, all of
Contractor and/or Contractor’s staff and/or subcontractor and/or subcontractor’s staff must submit to a national criminal history record
information review (including fingerprinting) and meet all eligibility standards and criteria as set by TEA before serving in assignments
on behalf of TEA. This requirement applies to all individuals who currently serve or will serve in TEA assignments that have the
possibility of direct contact with students. Contractor and/or any staff member of Contractor who may perform services under this
Contract must complete this criminal history review before the beginning of an assignment. If said individuals have not completed
this requirement or the review results in a determination that Contractor, Contractor’s staff, subcontractor or subcontractor’s staff is
not eligible for assignment, this Contract will be terminated effective immediately or the date of notice of non-eligibility, whichever is
earliest.

(a) Contractor, Contractor’s staff, subcontractor or subcontractor’s staff will not meet eligibility standards and be permanently
disqualified from serving on TEA assignments if an initial review of criminal history records indicates:

i. A conviction or deferred adjudication for a felony or Class A misdemeanor;
ii. Offense on conviction of which the defendant is required to register as a sex offender; or
iii. Offense under the laws of another state or federal law that is equivalent to an offense specified above, or their criminal
record indicates an unresolved felony or Class A misdemeanor.

(b) Educator Certification Required: If the individual is a certified educator, the educator’s certificate(s) must currently be valid and
in good standing. If the certificate(s) is/are not in good standing (inactive, invalid, revoked, suspended or surrendered) the
individual is not eligible for TEA appointments, assignments, contract, or grant awards or to provide services to school entities
on behalf of TEA.

Disclosure of Prior State Employment: In accordance with Section 2254.033 of the Texas Government Code, relating to consulting
services, Contractor certifies that it does not employ an individual who has been employed by TEA or another State agency at any
time during the two years preceding the submission of the Response or, in the alternative, Contractor has disclosed in its Response
the following: (a) the nature of the previous employment with TEA or the other State agency; (b) the date the employment was
terminated; and (c) the annual rate of compensation for the employment at the time of its termination.

No Conflicts of Interest: Contractor represents and warrants that the provision of goods and services or other performance under
the Contract will not constitute an actual or potential conflict of interest or reasonably create an appearance of impropriety.

Collusion: Contractor represents and warrants that Contractor has not colluded with, nor received any assistance from, any person
who was paid by TEA to prepare specifications or a solicitation on which a Contractor's Response is based and will not allow any
person who prepared the respective specifications or solicitation to participate financially in any Contract award.

Suspension and Debarment: Contractor represents and warrants that it and its principals are not suspended or debarred from
doing business with the State or federal government as listed on the State Debarred Vendor List maintained by the Texas Comptroller
of Public Accounts and/or the System for Award Management (SAM) maintained by the General Services Administration.

Financial Participation Prohibited: Under Section 2155.004(b) of the Texas Government Code, Contractor certifies that the
individual or business entity named in the Response or Contract is not ineligible to receive the specified Contract and acknowledges
that the Contract may be terminated and payment withheld if this certification is inaccurate.

Foreign Terrorist Organizations: Contractor represents and warrants that it is not engaged in business with Iran, Sudan, or a
foreign terrorist organization, as prohibited by Section 2252.152 of the Texas Government Code.

Former TEA Employees: In accordance with Section 2252.901 of the Texas Government Code, Contractor represents and warrants
that none of its employees including, but not limited to, those authorized to provide services under the Contract, were former
employees of TEA during the 12 month period immediately prior to the date of execution of the Contract. In the case of professional
services contracts as described by Chapter 2254 of the Texas Government Code, Contractor represents and warrants that if a former
employee of TEA was employed by Contractor within one year of the employee’s leaving TEA, then such employee will not perform
services on projects with Contractor that the employee worked on while employed by TEA.

Restricted Employment of Certain State Personnel: Pursuant to Section 572.069 of the Texas Government Code, Contractor
represents and warrants that it has not employed and will not employ a former State officer or employee who participated in a
procurement or contract negotiations for TEA involving Contractor within two years after the date that the contract is signed, or the
procurement is terminated or withdrawn. This certification only applies to former State officers or employees whose State service or
employment ceased on or after September 1, 2015.
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96.
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99.

Dealings with Public Servants: Pursuant to Section 2155.003 of the Texas Government Code, Contractor represents and warrants
that it has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future employment, gift,
loan, gratuity, special discount, trip, favor, or service to a public servant in connection with the Contract.

Prior Disaster Relief Contract Violation: Sections 2155.006 and 2261.053 of the Texas Government Code prohibit State agencies
from accepting a Response or awarding a Contract that includes proposed financial participation by a person who, in the past five
years, has been convicted of violating a federal law or assessed a penalty in connection with a contract involving relief for Hurricane
Rita, Hurricane Katrina, or any other disaster, as defined by Section 418.004 of the Texas Government Code, occurring after
September 24, 2005. Under Sections 2155.006 and 2261.053 of the Texas Government Code, Contractor certifies that the individual
or business entity named in the Response or Contract is not ineligible to receive the specified Contract and acknowledges that this
Contract may be terminated, and payment withheld if this certification is inaccurate.

Ability to Conduct Business in Texas: Contractor represents and warrants that it is, and will be for the duration of the Contract,
duly organized, validly existing and duly authorized and in good standing with an active status to transact business under the laws
of its state of organization. If Contractor is a foreign or out-of-state entity, Contractor represents and warrants that it is duly authorized
and in good standing to do business with an active status in the State and is registered to transact business in the State under the
process described in Texas Business Organizations Code, Title 1, Chapter 9 and any other State or federal statutes which require
registration in order for Contractor to conduct business in the State under the Contract.

Headings: The headings of articles, sections or clauses contained in this Attachment B and in the Contract, its attachments and
annexes are intended for convenience and reference purposes only and shall in no way be deemed to define or limit any provision
hereof or thereof.

Contracting Information Responsibilities: In accordance with Section 552.372 of the Texas Government Code, Contractor agrees
to (a) preserve all contracting information related to the Contract as provided by the records retention requirements applicable to
TEA for the duration of the Contract, (b) promptly provide to TEA any contracting information related to the Contract that is in the
custody or possession of the Contractor on request of TEA, and (c) on termination or expiration of the Contract, either provide at no
cost to TEA all contracting information related to the Contract that is in the custody or possession of the Contractor or preserve the
contracting information related to the Contract as provided by the records retention requirements applicable to TEA. Except as
provided by Section 552.374(c) of the Texas Government Code, the requirements of Subchapter J, Chapter 552, Texas Government
Code, may apply to the Contract and the Contractor agrees that the Contract can be terminated if the Contractor knowingly or
intentionally fails to comply with a requirement of that subchapter.

100.Human Trafficking Prohibition: Under Section 2155.0061 of the Texas Government Code, Contractor certifies that the individual

or business entity named in the Response or Contract is not ineligible to receive the specified Contract and acknowledges that this
Contract may be terminated and payment withheld if this certification is inaccurate.

101.Executive Head of State Agency Affirmation: In accordance with Section 669.003 of the Texas Government Code, relating to

contracting with the executive head of the state agency that is party to this Contract, Contractor certifies that it is not (1) the executive
head of the agency, (2) a person who at any time during the four years before the date of the Contract was the executive head of the
agency, or (3) a person who employs a current or former executive head of the agency.

102.Notification Required for Certain Affiliations with Elected or Appointed Officials: Contractor shall notify TEA within fifteen

calendar days of the existence or initiation of any relationship between Contractor and any elected or appointed official, including
municipal, county, state, and federal elected or appointed officials, that arises during the Term and/or during the two-year period prior
to the Contract Term. A “relationship” under this Clause includes, but is not limited to, an elected or appointed official acting as an
executive, director, employee, independent contractor, consultant, agent, or subcontractor. All such relationships must be reported
whether or not the elected or appointed official is working on or affiliated with any part of this Contract. Submissions under this Clause
should be made to TEAContractMonitoring@tea.texas.gov.

103.Point of Contact, Responsiveness and Escalation: All notices, reports, documents, correspondence or other data required by this

Contract shall be in writing and delivered to the individuals listed below, their successors in office, or the TEA employee requesting
such notice, report, document, correspondence or other data, on or before scheduled due dates or where no due date is specified
within five working days of any request for such notice, report, document, correspondence or other data by TEA. Within 30 days of
execution of this Contract, the respective Parties will designate the next level of personnel within each organization to address
conflicts or ambiguity that cannot be resolved at the Contract Manager level.

TEA Contractor

Texas Education Agency

1701 North Congress Ave.

Austin, TX 78701

Attn:




104.False Statements: Contractor represents and warrants that all statements and information contained herein are current, complete,
true and accurate. Submitting a document with a false statement or material misrepresentations made during the performance of a
Contract is a material breach of contract and may void the submitted Response and any resulting Contract. During the Term of the
Contract, Contractor shall promptly disclose to TEA all changes that occur to the representations, warranties, and certifications
contained herein. Contractor covenants to fully cooperate in the development and execution of any resulting documentation
necessary to maintain accurate record of the representations, warranties and certifications.

The Texas Code cites referenced in this document may be viewed at:
http://www.statutes.legis.state.tx.us/
The Texas Administrative Code cites referenced in this document may be viewed at:
https://texas-sos.appianportalsgov.com/rules-and-meetings?interface=VIEW_TAC



RESPONSE PREFERENCES and EXECUTION OF OFFER

The respondent, if awarded a contract, will be required to purchase products and materials produced in this state when they are available at a price
and time comparable to products and materials produced outside of Texas (Texas Government. Code § 2155.4441).

Check below if claiming a preference included in Texas Government Code Chapter 2155
§2155.441  Products of persons with mental or physical disabilities

§2155.442  Energy efficient products
§2155.443  Rubberized asphalt paving

§2155.444  Texas and United States products and Texas services

§2155.4441  Preference under service contracts.

§2155.445  Recycled, remanufactured, or environmentally sensitive products
§2155.446  Use of Paper containing recycled fibers

§2155.447  Recycled oil

§2155.449  Products and services from economically depressed or blighted areas
§2155.450  Products of faciliies on formerly contaminated property

§2155.451  Vendors that meet or exceed air quality standards.

OooooooOoooon

§2155.452  Contractors providing foods of higher nutritional value.

The respondent must provide its 14-digit State Payee Identification Number (TIN). If the respondent does not have a TIN, the respondent must
provide its nine-digit Federal Employer's Identification Number (FEIN). If the respondent neither has a TIN or a FEIN, the respondent shall provide a
Social Security Number (SSN) if respondent is an individual. If the respondent is incorporated, the respondent shall also provide the corporation's
charter number issued by the Texas Secretary of State's office. Information provided will be verified by TEA and kept confidential to the fullest extent
allowed by law.

Respondent’s TIN Respondent’s FEIN
Respondent’s SSN Respondent’s Charter #

The respondent has read, understands, and agrees to be bound to the Standard TEA Terms and Conditions if awarded a contract pursuant to this
solicitation. By signature hereon, the respondent represents and warrants that all statements and information prepared and submitted in the response
are current, complete, true, and accurate. Submitting a document with a false statement or material misrepresentations made during the performance
of a contract is a material breach of contract and may void the submitted response and any resulting contract.

The undersigned is an authorized official for the respondent and certifies that the response is in full compliance with the provisions herein including
the Standard TEA Terms and Conditions. The undersigned further certifies that the response submitted with this instrument is allowed to claim any
of the Chapter 2155 Texas Government Code preferences checked above. In compliance with this solicitation, and subject to all the conditions
herein, the undersigned offers and agrees to furnish any or all services and/or commodities at the prices quoted in the response.

The undersigned acknowledges that under state law and TEA policy, they may not disclose any information during the solicitation process (upon
opening the response and during negotiations). The solicitation process must remain confidential and is exempt from open records until such time
that a contract is awarded. Failure to abide by this requirement will result in disqualification.

The undersigned certifies that if a Texas address is shown as the address of the respondent, the respondent qualifies as a Texas Bidder as defined
in Section 2155.444(c) of the Texas Government Code.

RESPONDENT/COMPANY NAME:
STREET ADDRESS:
CITY/STATE/ZIP:

TELEPHONE #:

EMAIL ADDRESS:

NAME & TITLE OF RESPONDENT’S
AUTHORIZED AGENT:

SIGNATURE OF AUTHORIZED AGENT:

THIS ATTACHMENT MUST BE COMPLETED, SIGNED AND RETURNED WITH YOUR RESPONSE.

Failure to sign and return the completed attachment WILL RESULT IN DISQUALIFICATION OF THE
RESPONSE.


http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2155.htm
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2155.htm
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ATTACHMENT C: HISTORICALLY UNDERUTILIZED BUSINESS SUBCONTRACTING PLAN

Separate document package.

New HUB Guidelines Issued for State Agencies (Effective 12/2/25)

The Comptroller of Public Accounts today issued emergency rules, effective immediately, to
ensure the Historically Underutilized Business (HUB) program complies with the Texas
Constitution and U.S. Constitution. The emergency rules posted on the Texas Register revise the
eligibility standards for the program, remove statewide utilization goals, and instruct agencies
and their employees to implement the program in a way that upholds the equal protection
guarantees of our federal and state law. While emergency rules are temporary, the Comptroller’s
office intends to amend the Texas Administrative Code through the normal rulemaking process
to incorporate these changes and make them enduring.

Under the emergency rules, the program will serve small businesses owned by service-disabled
veterans (SDV), regardless of race, sex or ethnicity and will be referred to as Veteran Heroes
United in Business, or VetHUB. Businesses that were certified in the past based on their owners’
race, ethnicity, or gender will no longer qualify, unless they prove ownership and control by
SDV’s. The Comptroller’s office will act promptly to revoke the certifications of businesses that
no longer qualify, and the Comptroller will resume certifications once the certification portal and
workflows are changed to comply with the emergency rules.

Agencies and vendors will still use the HUB directory to verify certification status. An agency or
vendor still must check the certification on the date it relies on the status to comply with a law
or contract. For questions about certification or the HUB directory, contact
VetHUBprogram@cpa.texas.gov

Veterans are not required to be United States citizens; however, they must reside in Texas.

Sole proprietorships must be 100 percent owned and controlled by an individual meeting the
criteria above. In addition, each entity within a joint venture is required to be HUB certified.

The statewide HUB Program facilitates the use of HUBs in State procurement and provides
information on the state's procurement process to minority, woman-owned and service-disabled
veteran owned businesses.

In accordance with 34 TAC §20.284, each state agency shall make a good faith effort to utilize
HUBs in contracts for construction, services (including professional and consulting services), and
commodities purchases.



https://www.sos.state.tx.us/texreg/index.shtml
mailto:VetHUBprogram@cpa.texas.gov
https://texas-sos.appianportalsgov.com/rules-and-meetings?interface=LANDING_PAGE
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Contractors seeking certification as a HUB are required to submit a completed HUB certification
application and supporting documentation to the statewide HUB Program.

Questions regarding the TEA HUB Program or the HSP may be directed to the TEA HUB Office:
HUBOffice@tea.texas.gov



mailto:HUBOffice@tea.texas.gov
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ATTACHMENT D: RESPONSE COVER PAGE AND REFERENCE QUESTIONNAIRE

RFP 701-26-022, Special Education and General Education Complaint Investigation Support
Services

Separate document package.

Complete the Bonfire Questionnaire (Q-02KV) under the Requested Information Section on the
Euna Procurement Platform
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ATTACHMENT E: TASK, ACTIVITY, DELIVERABLE, AND BUDGET PLAN
RFP 701-26-022, Special Education and General Education Complaint Investigation Support
Services

Separate document package.

Project A: Complete Questionnaire (Q-27DK) under the Requested Information Section on the
Euna Procurement Platform

Project B: Complete Questionnaire (Q-29DR) under the Requested Information Section on the
Euna Procurement Platform
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ATTACHMENT F: DELIVERABLE DESCRIPTIONS AND GENERAL ACCEPTANCE CRITERIA

NOT REQUIRED FOR THIS SOLICITATION, INCLUDED AS A PLACEHOLDER FOR CONTINUITY
PURPOSES ONLY
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ATTACHMENT G: CONFLICT OF INTEREST ANALYSIS FORM
RFP 701-26-022, Special Education and General Education Complaint Investigation Support
Services

The Texas Education Agency (TEA) will not accept information provided in other areas of the response
in lieu of full completion of this form. TEA recommends this completed form and responsive
attachments be incorporated into a separate and distinct section of the response. Failure to furnish
this information will result in disqualification from further consideration. Attach additional pages if
more space is needed to complete the form.

It is the policy of the State of Texas and TEA that a state officer or employee may not have a direct or
indirect interest, including financial and other interest, or engage in a business transaction or
professional activity, or incur an obligation of any nature that conflicts with the proper discharge of
the officer or employee’s duties in the public interest (Texas Gov't Code §572.001(a)). TEA is
committed to vetting any conflict of interest or the appearance of any conflict of interest that may
arise in the procurement process. TEA will use information in this document to review conflicts of
interest or potential conflicts of interest for this procurement.

SECTION A: CONTRACTOR INFORMATION

1. List the members (names and titles) of the contractor’s board of directors, advisory council, or
governing board. (If the contractor does not have a board of directors, advisory council, or
governing board, then enter N/A.)

Name Title

2. List the contractor’s executive or senior leadership (names and titles). (If the contractor is a
sole proprietor or does not have executive or senior leadership, then enter N/A.)

Name Title



https://statutes.capitol.texas.gov/Docs/GV/htm/GV.572.htm
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3. Complete the table below for any individual not already listed in 1. or 2. above who owns
more than $25,000 of the fair market value of the contractor’s business entity, or holds
shares, stocks, or other direct/indirect participation in more than 10% of profits, proceeds, or
capital gains. (If not applicable, then enter N/A.)

Name Title Description of Business Interest

4. Attach the contractor’s organizational chart.

5. Attach resumes of all project leadership and proposed staff providing services as part of this
response.

6. Complete the table below for current or former TEA officials or employees who are or have
been employed by the contractor. (If the contractor has never employed a current or former
TEA official or employee, then enter N/A.)

Name Employment Dates | Job Title/Function | Employment Dates | Job Title/Function
with TEA with TEA with respondent with respondent

SECTION B: SUBCONTRACTOR AND SUPPLIER INFORMATION

1. Complete the table below for ALL proposed subcontractors and suppliers included in this response. (If

the contractor will not subcontract any part of the proposed services or goods, then enter N/A and
skip to Section C.)

Name Address Telephone
Number

2. Attach organizational charts for all proposed subcontractors and suppliers in this response.
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3. Attach resumes of all proposed subcontractor and supplier staff providing services or goods as part of
this response.

4. Complete the table below for current or former TEA officials or employees who are or have been
employed by proposed subcontractors or suppliers. (If the proposed subcontractors or suppliers have
never employed a current or former TEA official or employee, then enter N/A.)

Name Employment Dates | Job Title/Function | Employment Dates | Job Title/Function
with TEA with TEA with subcontractor | with subcontractor
or supplier or supplier

SECTION C: GIFTS, DONATIONS, FAVORS, SERVICES, OR BENEFITS

1. Please list below any gift or donation the contractor, a proposed subcontractor, or a proposed supplier
has offered to a TEA official or employee during the two calendar years before submitting a response
to this solicitation. You are required to state the date the gift or donation was offered, provide a
description of the gift or donation, and provide the monetary value. Indicate whether the value is an
estimated or actual value. List the individual at TEA you corresponded with regarding the gift or
donation. (If the contractor, proposed subcontractors, or proposed suppliers did not offer gifts or
donations, then enter N/A.)

Date of Gift | Description of Gift or Donation Monetary Agency Contact
or Donation Value

(actual or

estimated)

2. Has the contractor or any proposed subcontractor or supplier requested a meeting with TEA senior
officials in the past calendar year? (Senior official is defined as Commissioner, Deputy Commissioner,
Associate Commissioner, and Executive Director.) If yes, list the date of meeting, the purpose of the
meeting, and TEA senior official who attended. (If no meetings were requested, then enter N/A.)

Date of Description TEA Senior Official
Meeting
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Please attach the following items here:

1. Contractor’s organizational chart.

2. Resumes of all project leadership and proposed staff providing services as part of this response.

3. Resumes of all proposed subcontractor and supplier staff providing services and/or products as part of
this response.

Name and Title of Authorized Representative Completing Form:

Organization Name:




TEA

Texas Education Agency

ATTACHMENT H: INFORMATION SECURITY REVIEW
NOT REQUIRED FOR THIS SOLICITATION, INCLUDED AS A PLACEHOLDER FOR CONTINUITY PURPOSES
ONLY
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ATTACHMENT I: DATA CENTER SERVICES (DCS) INFRASTRUCTURE REQUIREMENTS
NOT REQUIRED FOR THIS SOLICITATION, INCLUDED AS A PLACEHOLDER FOR CONTINUITY PURPOSES
ONLY
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ATTACHMENT J: TX-RAMP QUESTIONNAIRE
NOT REQUIRED FOR THIS SOLICITATION, INCLUDED AS A PLACEHOLDER FOR CONTINUITY PURPOSES
ONLY
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ATTACHMENT K: FEE/RATE SCHEDULE

NOT REQUIRED FOR THIS SOLICITATION, INCLUDED AS A PLACEHOLDER FOR CONTINUITY PURPOSES
ONLY
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ATTACHMENT L: OUTSIDE COUNSEL CONTRACT

NOT REQUIRED FOR THIS SOLICITATION, INCLUDED AS A PLACEHOLDER FOR CONTINUITY PURPOSES
ONLY
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ATTACHMENT M: OAG LETTER TO AGENCIES AND PROSEPCTIVE COUNCEL

NOT REQUIRED FOR THIS SOLICITATION, INCLUDED AS A PLACEHOLDER FOR CONTINUITY PURPOSES
ONLY
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ATTACHMENT N: TEXAS ADMINISTRATIVE CODE, TITLE 1, CHAPTER 57

NOT REQUIRED FOR THIS SOLICITATION, INCLUDED AS A PLACEHOLDER FOR CONTINUITY PURPOSES
ONLY
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